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Sevadal Mahila Mahavidyalaya

Sakkardara Square, Umrer Road, Nagpur-440024

Formation of Students Grievance Redressal Committee

In view of the clause (g) of sub-section (1) of Section 26 of the University Grants
Commission Act, 1956 (3 of 1956), and in supersession of the University Grants Commission
(Grievance Redressal) Regulations, 2012, we should constitute a Committee to be known as
the Students' Grievance Redressal Committee. The functions of the Committee are to look
into the complaints lodged by any student, and judge its merit. The Grievance Redressal
Committee is also empowered to look into matters of harassment. This committee will be
‘nominated and headed by the Head of the institution. This committee consists of three
representatives of faculty members, each one from Science, Home Science and Social
Science Faculty.

Any student with a genuine grievance may approach the Grievance Redressal
Committee members in person. In case the student is unwilling to appear in self, grievances
may be sent in writing. Grievances may also be sent through e-mail to the Principal.

The Committee deals with Grievances received in writing from the students about any of the
following matters:-

Academic Matters: Related to timely issue of duplicate Mark-sheets, Transfer Certificates,
Conduct Certificates or other examination related matters.

Financial Matters: Related to dues and payments for various items from library, hostels etc.

Other Matters: Related to certain misgivings about conditions of sanitation,
preparation of food, availability of transport etc,.

In order to comply with the UGC Regulation for addressing, student grievance
“Grievance Redressal Committee™ of Sevadal Mahila Mahavidyalaya has been constituted
with following Staff in different positions to enquire the nature and extent of grievance.

The composition of Students Grievance Redressal Committee is as under,

1. Chairman: Honourable Principal
2. Member-1: From Science faculty
3. Member-2: From Home Science faculty
4. Member-3: From Social Science faculty
il
(Prof. Pravin Charde)
Principal

Sevadal Mahila Mahavidyalaya,
Nagpur
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Students Grievance Redressal Cell

The institution has a Students Grievance Redressal cell. It looks into the

academic and non academic matters of the students. The committee will deal with all
the genuine grievances of learners of the college. Cell tries to solve their redressal in
meetings of the committee. If the grievances are not within the purview of the
committee, then the issues are brought to the notice of the authorities.

Objectives:

1.

The main objective of the grievance redressal cell is to develop a responsible
and receptive attitude among all the students so that a healthy atmosphere is
maintained in college and hostel premises.

2. The grievance redressal cell is a platform where students can raise their
academic and non academic matters.

3. To receive the suggestions from the students for improvement in students
grievances.

4. To coordinate between students and departments to redress the grievances.

5. To ensure effective solution to the student grievances with an impartial and
fair approach.

6. Grievance redressal committee shall consider redressing of grievances within
a stipulated time.

7. To encourage the students to express their problems/grievances freely,
without any fear of being victimized.

Functions:

L

The cases will be attended on the receipt of written grievances from the
students.

The cell will review all the cases and then will act accordingly.
To hear all the concern parties and settles grievances as early as possible.
To counsel the students whenever necessary to resolve their grievances.

After redressal of the grievance the cell will submit the report to the authority

.

2 gli—
Principal
Sevadal Mahila Mahavidyalaya
Umrer Road, Nagpur-9.




Procedure for lodging complaint/ Mechanism of GRC:

L

The student should express their grievance frankly in writing to the committee
or dropping in suggestion box. Student should mention her name, class and
date in the complaint. Confidentiality and privacy will be maintained.

The suggestion box will be open before the meeting.

The grievance cell will act upon those cases which have been forwarded along
with the necessary documents, if required.

The grievance cell will assure that, it has been solved properly in a stipulated
time limit.

The number of grievances settled or pending will be reported to the Principal,
as and when required.

The cell will seek the guidance from the higher authorities of the Institution, if
and when required.

COMPOSITION OF GRC:

The composition of Students Grievance Redressal Cell is as under,

L.

2.

Chairman: Honourable Principal
Member 1: From Science faculty
Member 2: From Home Science faculty

Member 3: From Social Science faculty

g

Principal
Sevadal Mahila Mahavidyalaya
Umrer Road, Nagpur-9.
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UNIVERSITY GRANTS COMMISSION
New Dethi-110002, the —December 2012

F. Neo. 14-4/2012(CPP-II)—In exercise of the power
conferred under sub-section (1) of section 26 of the
University Grants Commission Act,” 1956 (3 of 1956), the
University Grants Commission hereby makes the following
regulations, namely :—

1. Short title, application and commericement :—

(1) These regulations shall be called the University
Grants Commission (Grievance Redressal)
Regulations, 2012.

(2) They shall apply to every University, whether
established or incorporated by or under a Central
Act or a State Act, and every institution recognised
by the University Grants Commission under clause
(f) of Section 2 of the University Grants Commission
Act, 1956 and to all institutions deemed to be a
university declared as such under Section 3 of the
said Act.

(3) They shall come into force from the date of their
publication in the Official Gazette.

2. Definition :—In these regulations, unless the context

otherwise requires

(a) "Act" means the University Grants Commission Act,
1956 (3 of 1956) : ;

(b) "aggrieved student” means a student who has any
complaint in the matters concerned, with the grievances
defined under these regulations, and includes a persons
seeking admission to any institution of higher education;

(c) "college" means any institution, whether known as
such or by any other name, which provides for a course
of study for obtaining any qualification from a university
and which, in accordance with the rules and regulations
of such university, is recognised as competent to provide
for such course of study and present students
undergoing such course of study for the examination for
the award of such qualification;

(d) "Commission" means the University Grants
Commission established under section 4 of the UGC Act,
1956.

(e) "declared admission poiicy" means such policy for
admission to a course or program of study as may be
offered by the institution and published in the prospectus
referred to in sub-regulation (1) of regulation 3;
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(f) “grievances” include the following compiaints of the aggrieved
students, namely: -

(i) making admission contrary to merit determined in accordance:
with the declared admission policy of the institute;

(iiy irregularity in the admission process adopted by the institute;

" (iii) refusing admission in accordance with the declared
admission policy of the institute;

(iv) non publication of prospectus, as specified;

(v) publishing any information in the prospectus, which is false
or misleading, and not based on facts;

(vi) withhold or refuse to return any document in the form of
certificates of degree, diploma or any other award or other

_ document deposited with it by a person for the purpose of
seeking admission in such institution, with a view to induce or
compel such person to pay any fee or fees in respect of any
course or program of study which such person does not intend
to pursue;

(vii) demand of money in excess of that specified in the declared

admission policy or approved by the competent authority to be
charged by such institution;

(viii) breach of the policy for reservation in admission as may be
applicable; :

(ix) complaints, of alleged discrimination of students, from the
Scheduied Castes, the Scheduled Tribes, Other Backward
Classes, Women, Minority or Disabled categories,

(x) non payment or delay in payment of scholarships to any
student that such institution is committed, under the conditions

imposed by University Grants Commission, or by any other
authority; : -

(xi) delay in conduct of examinations or declaration of results
beyond that specified in the academic calendar,

(xily on provision of student amenities as may have been
promised or required to be provided by the institution;

(xii)) denial of quality education as promised at the time of
admission or required to be provided;

(xiv) non transparent or unfair evaluation practices;
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(xv) harassment and victimisation of students, including sexual
harassment;

(g) "Grievance Redressal Committee” means a committee constituted
under these regulations;

(h) "Higher Educational Institution” means a University within the meaning -
of clause (f) of Section 2, a college within the meaning of clause (b) of sub-
section (1) of Section 12A, and an institution deemed to be a University
declared under Section 3, of the University Grants Commission Act, 1956;

i) “institution” for the purposes of these regulations, means university,
college or institution, as the case may be;

(j) “Office of profit” means an office which is capable of yielding a profit or -
pecuniary gain, and to which some pay, salary, emolument, remuneration
or non-compensatory allowance is attached:

(k) "Ombudsman” means the Ombudsman appointed under regulation 4 of
these regulations;

(1) “university” means a university established or incorpokated by or under
a Central Act or a State Act and includes an institution deemed to be
university declared as such under Section 3 of the Act.

3 Mandatory publication of prospectus, its contents and pricing:--
(1) Every higher education institution, shall publish, before expiry of
sixty days prior the date of the commencement of the admission to any
of its courses or programmes of study, a prospectus containing the
following for the purposes of informing those persons intending te seek
admission to such institution and the general public, namely:—

(@) each component of the fee, deposits and other charges
payable by the students admitted to such institution for pursuing

a course or programme of study, and the other terms and
conditions of such payment:

(b) the percentage of tuition fee and other charges refundable to
a student admitted in such institution in case such student
withdraws from such institution before or after completion of
course or programme of study and the time within, and the
manner in, which such refund shall be made to that student;

(c) the number of seats approved by the appropriate statutory
authority in respect of each course or programme of study for
the academic year for which admission is proposea to be made;

(d) the conditions of eligibility including the minimum and
maximum age limit of persons for admission as a student in a

... Particular course or programme of study, where so specified by
* ‘withe institution; :

.
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(e) the educational qualifications specified by the relevant
appropriate statutory authority, or by the institution, where no
such qualifying standards have been specified by any statutory
authority;

(f) the process of admission and selection of eligible candidates

applying for such admission, including all relevant information in
regard to the details of test or examination for selecting such
candidates for admission to each course or programme of study
and the amount of fee to be paid for the admission test;

(9) details of the teaching faculty, including therein the
educational qualifications and teaching experience of every
member of its teaching faculty and also indicating therein
whether such members are on regular basis or as visiting

(h) information in regard to physical and academic infrastructure
and other facilities including hostel accommodation, library and

- hospital or industry wherein the practical training to be imparted
to the students and in particular the facilities accessible by
students on being admitted to the institution;

(i) broad outlines of the syllabus specified by the appropriate
statutory authority or by the institution, as the case may be, for
every course or programme of study, including the teaching
hours, practicaj sessions and other assignments;

() all relevant instructions in regard to maintaining the discipline
by students within or outside the campus of the institution, and,

of any student or students and the consequences thereof and
for violating the provisions of any regulation in this behaif made
by the relevant Statutory regulatory authority; and

(k) any such other information as may be specified by the
Commission:

Provided that an institution shall publish information referred to in items
@ to (j) of this sub regulation, on its website, and the attention of
prospective students and the general public shall be drawn to such
publication * on the website through advertisements displayed
prominently in the different newspapers and through other media:
Provided further that an institution may publish prospectus in
ccordance with this syp regulation at any time before the period of
sixty days.

(2) Every institution shall fix the

PToSpectus, being not more than th
and distribution and no profit be made out of the publication,
distribution or sale of prospectus.

81)
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4. Appointment, tenure, removal and conditions of services under
grievance redressal mechanism — '

(1) Each University shall appoint an Ombudsmén for
redressal of grievances of students under these regulations.

(2)  The Ombudsman shall be a person who has been a
judge not below the rank of a District Judge or a retired
professor who has at least ten years’ experience as a professor.

(3)  The Ombudsman shall not, at the time of appointment,
during one year before such appointment, or in the course of his
‘tenure as Ombudsman, be in a conflict of interest with the
university where his personal relationship, professional affiliation
or financial interest may compromise or reasonably appear to

compromise, the independence of judgement toward the
university. ;

(4)  The Ombudsman, or any member of his immediate family
shall not -

- (@) hold or have held at any point in the past, any post
or, employment in the office of profit in the
University;  ° : :

(b)  have any significant relationship, including
personal, family, professional or financial, with the
university;

() hold any position in university by whatever name
called, in the administration or governance
structure of the university. '

(5)  The Ombudsman in a State University shall be appointed
by the university on part-time basis from a panel of three names
recommended by the search committee consisting of the
following members, namely:-

(@) nominee of the Governor of the State - Chairman:;

(b)  two Vice-Chancellors, by rotation from public
universities of the State to be nominated by the
State Government - Members;

(c) one Vice-Chancellor, by rotation from a private
university of the State to be nominated by the
State Government - Member;

(d)  Secretary (Higher Education) of the State —
Member-- Convener.

(6) The Ombudsman in a Central University and institution
deemed to be university shall be appointed by the Central
University or institution as the case may be on part-time basis

vadal Mahila Mahavidyalaya
Umrer Road, Nagpur-8.
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from a panel of three names recommended by the search
committee consisting of the following members, namely:-

a)  Chairman of the University Grants Commission ‘or
his nominee - Chairman:

b) one Vice Chancellor from central university, by
rotation, to be nominated by the Central
Government - Member:

c) one Vice Chancellor from institution deemed to be
university, by rotation, to be nominated by the
Central -Government — Member;

d)  Joint Secretary to the Government of India in the
Ministry of Human Resource Development dealing
or incharge of the higher education - Member;

e) Joint Secretary in the office of the University
Grants Commission - Member - Convener

(7)  The Ombudsman shall be a part time officer appointed for
a period of three years or until he attains the age of seventy
year, whichever is earlier, from the date he resumes the office
and may be reappointed for another one term in the same
university.

(8)  The Ombudsman shall be paid a fees of Rs. 3000 per
day for hearing the cases, in addition to reimbursement of the
conveyance. '

(9)  The Ombudsman may be removed on charges of proven
misconduct or misbehavior or as defined under sub regulation

(3) and (4) of this regulation, by the concerned appointing
authority.

(10) No order of removal of Ombudsman shall be made
except after an inquiry made in this regard by a person not
below the rank of Judge of the High Court in which such
Ombudsman has been informed of the charges against him and

given a reasonable opportunity of being heard in respect of
those charges.

5. Grievance Redressal Committee -

(1) Incaseofa college, the Vice Chancellor of the affiliating university
shall constitute a Grievance ‘Redressal Committee consisting of
five members for an individual college or a group of colleges
keeping in view the location of the college(s). ‘

(2) The Grievance Redressal Committee shall be constituted by the
Vice-Chancellor of the affiliating university consisting of -
a)  asenior Professor of the University - Chairman;
b) three senior teachers drawn from the affiliating colleges,
on rotation basis, to be nominated by the.Vice-Chancellor

- Members; 7¥y \Z N\
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S)

S))

(1)

(3)

c) a student representing the college where the grievancg
has occurred to be nominated, based on academic merit,
by the concerned college - special invitee.

The Grievance Redressal Committee shall have a term of two
years.

The provisions of sub-regulations (8), (9) and (10) of regulation
4 and regulation 6 in respect of the matters of the
reimbursement and procedure and functions shall, mutatis
mutandis, apply to the Grievance Redressal Committee except
that the Grievance Redressal Committee shall communicate its
decision within ten days of receipt of the complaint.

Any person aggrieved by the decision of the Grievance
Redressal Committee may within a period of six days prefer an
appeal to the Ombudsman.

Powers and functions of ombudsman —

The Ombudsman shall exercise his powers to hear any grievance-

{a) of any student against the university or institution
affiliated to it or an institute, as the case may be, after the
student has availed of remedies available in such
institution for redressal of grievance; and ‘

of any applicant for admission as student to such
institution.

—
(=
N

No application for revaluation or remarking of answer sheets shall
be entertained by the Ombudsman unless specific irregularity

materially affecting the outcome or specific instance of
discrimination is indicated.

The Ombudsman shall have power to seek the assistance of any
person belonging to the Scheduled Castes, the Scheduled Tribes,
Socially and Economically Backward Classes, minority or disabled

category, as amicus curiae, for hearing complaints of alleged
discrimination. :

Procedure in redressal of grievances by Ombudsman and Grievance

Redressal Committee-

e

PrinTipal —
Sevadal Mahila Mahavidyalaya<| "~
Umrer Road, Nagpur-9.

(1) Each institution shall establish a registry, headed by an
employee of the institute of appropriate rank as the Ombudsman
may decide, where any aggrieved student or person may make an
application seeking redressal of grievance.

(2) The address of the registry so established shall be published
widely including on the notice board and prospectus and placed on
the website of the institution.

*
-
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(3) On receipt of an application by the registry, the employee-in-
charge shall inform the Ombudsman or the Grievance Redressal
Committee, as the case may be, shall immediately provide a copy
to the institution for furnishing its reply within seven days.

(4) The Ombudsman or the Grievance Redressal Committee, as the

case may be, shall fix a date for hearing the complaint which shall
be communicated to the institute and the aggrieved person either in
writing or electronically, as may be feasible..

(5) An aggrieved person- may appear either in person of
represented by such person as may be authorised to present his
case.

(6) The Ombudsman or the Grievance Redressal Corf\mittee, as the
case may be, shall be guided by the principles of natural justice
while hearing the grievance. :

(7) The Ombudsman or the Grievance Redressal Committee, as the

case may be, shall ensure disposal of every application as speedily
as possible and not later than a month of receipt of the grievance.

(8) The institution shall co-operate with the Ombudsman or the
Grievance Redressal Committee, as the case may be, in redressal
of grievances and failure to do so may be reported by the
Ombudsman to the Commission.

(9) On the conclusion of proceedings, the Ombudsman or the
Grievance Redressal Committee, as the case may be, shall pass
such order, with reasons for such order, as may be deemed fit to
redress the grievance and provide such relief as may be desirable
to the affected party at issue.

(10) Every order under sub-regulation (9), under the signature of
the Ombudsman or the Grievance Redressal Committee, as the
case may be, shall be provided to the aggrieved person and the
institution and shall be placed on the website of the institution.

(11)The institution shall comply with the order of the Ombudsman or
the Grievance Redressal Committee, as the case may be,

(12) Any order of the Ombudsman or the Grievance Redressal
Committee, as the case may be, not complied with by the institution
shall be reported to the Commission.

(13) A complaint shall be filed by the aggrieved student or his

parent or with a special permission from the Ombudsman or the
Grievance Redressal Committee, as the case may be,
by any other person. :

order appropriate action agains mplainant.

(14)In case of any false or frivolous complaint, the ombudsian may

prineipal
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8. Information regarding Ombudsman Grievance Redressal Committee to
be published in prospectus -

(e)

()]

(h)

A

withdrawal of declaration of fitness to receive grants
under section 12B of the Act;

withholding any grant allocated to the Institution;
declaring the institution ineligible for consideration for any
assistance under any of the general or special assistance
programs of the Commission:

informing  the general public, including  potential
candidates for admission, through a notice displayed
prominently in the newspapers or other suitable media.
and posted on the website of the Commission, declaring
that the institution does not possess the minimum
standards for redressal of grievances;

recommend to the affiliating university for withdrawal of
affiliation, in case of a college;

recommend to the Central Government for withdrawal of
declaration as Institution deemed to be university, in case
of an institution deemed to be university;

recommend to the appropriate State Government for
withdrawal of status as university in case of a university
established or incorporated under a State Act;

taking such other action within its powers as the
Commission may deem fit and impose such other
penalties as may be provided in the Act for such duration
of time as the institution complies with the provisions of
these Regulations:

Provided that no action shall be taken by the Commission
under this regulation unless the institution has been given
an opportunity to explain its position and opportunity of
being heard has been provided to it.

AKHILESH GUPTA
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Sevadal Mahila Mahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2021-2022
Date: 09/08/2021

NOTICE

The members of the College Grievance Redressal Committee are hereby

informed that, they should attend the meeting on 14/08/2021 at 12.30 pm. in the

Principal’s Chamber.

Agenda of the meeting:
1. To confirm the minutes of the last meeting.
2. To 1ssue the notice to the student about the committee.
3. To brief students regarding working of the committee.

3. Any other matter with the permission of the chair.

/'
(Prof. Pravin Charde)

Principal
Sevadal Mahila Mahavidyalaya, Nagpur

Members:

1. Member : Dr.(Mrs.) A. S. Mahakalkar o -Ac Mababelba

2. Member : Mr. P. S. Deshpande /3/ %l SO

3. Member : Dr. S. V. Pise C@@
M
zrincipal

Sevadal Makila Mahavidyalaya
Umrer Road, Nagpur-9,
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Sevadal Mahila Mahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440 009
“

Academic Session 2021-2022
Minutes of the Meeting of the Grievance Redressal Committee

The meeting of Grievance Redressal committee was held on 14/08/2021 at
12.15 pm in the Principal’s Chamber. Following members were present.

1. Prof. Dr. Pravin Charde, Chairman

2. Member : Dr.(Mrs.) A. S. Mahakalkar

3. Member : Mr. P. S. Deshpande

4. Member : Dr. S. V. Pise

Dr. (Mrs.) A. S. Mahakalkar welcomed the Hon’ble Principal & all the
Members and called the meeting in order with the permission of chairperson. She read
out the agenda of the meeting.

Item No.1:  To confirm the minutes of the last meeting.
Resolution:  Dr. (Mrs.) A. S. Mahakalkar read out the minutes of the last meeting,.

which was arranged on 26/03/2021. The minutes are confirmed by the
Chair

Item No.2:  To issue notice to the students about the committee.

Resolution: It has been decided that notice should be circulated among the students
in their classroom as well as to be displayed on the notice board.

Item No.3:  To inform the students regarding working of the committee.

Resolution: Honourable Chairman of the committee has suggested that the working
of the committee should be explained to the students in their classes.

Item No.4:  Any other matter with the permission of the Chair.

Resolution: It has been suggested that, if students has any grievances, can submit
grievance in suggestion box also, which will be opened in the last
week of every month.

As there was no other matter for further discussion, the meeting ended

with vote of thanks.
Name Signature
1. Prof. Dr. Pravin Charde, Chairman o}

2. Member : Dr.(Mrs.) A. S. Mahakalkar
3. Member : Mr. P. S. Deshpande /?/ M/Z% M,(
b\

4. Member : Dr. S. V. Pise O&\
; X
/A
<

Princissi~
Sevadal Mahila Mahavidyalaya
Umrer Road, Nagpur-9.
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Sevadal Mahila Mahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440009

Academic Session 2021-2022
Date: 31/03/2022

NOTICE

The members of the College Grievance Redressal Committee are hereby

informed that, they should attend the meeting on 04/04/2022 at 12.30 pm. in the

Principal’s Chamber.

Agenda of the meeting:

1. To confirm the minutes of the last meeting.

2. To discuss about the problems faced by the students .

3. Any other matter with the permission of the chair.

E=SS

(Prof. Pravin Charde)
Principal
Sevadal Mahila Mahavidyalaya, Nagpur

Members: Signature
1. Member : Dr.(Mrs.) A. S. Mahakalkar Ng-AS. \&W&}\W\
2. Member : Mr. P. S. Deshpande Y i L i \é{

3. Member : Dr. S. V. Pise

Principal
Sevadal Mahila Mahavidyalaya

Bl pemaey Q
Umrer Road, Hagpur-@

=



NAAC RE-ACCREDITED WITH ‘A’ GRADE

Sevadal Mahila Mahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440009

Academic Session 2021-2022
Minutes of the Meeting of the Grievance Redressal Committee

The meeting of Grievance Redressal committee was held on 04/04/2022 at
12.00 pm in the Principal’s Chamber. Following members were present.
1. Prof. Dr. Pravin Charde, Chairman
2. Member : Dr.(Mrs.) A. S. Mahakalkar
3. Member : Mr. P. S. Deshpande
4. Member : Dr. S. V. Pise

Dr. (Mrs.) A. S. Mahakalkar welcomed the Hon’ble Principal & all the
Members and called the meeting in order with the permission of chairperson. She read
out the agenda of the meeting.

Item No.1:  To confirm the minutes of the last meeting.

Resolution: Dr. (Mrs.) A. S. Mahakalkar has read out the minutes of the last
meeting, which was arranged on 14/08/2021. The minutes are
confirmed by the Chair.

Item No.2: To increase the no. of toilets in college, the grievance raised by the
students.

Resolution: This grievance was from the students of Science, Home Science and
Social Science faculty .The issue was discussed in the meeting and
conveyed to infrastructure committee of the college through Principal’s
office.

Item No.3:  Any other matter with the permission of the Chair.

Resolution: As there is no other matter for further discussion, the meeting ended
with vote of thanks.

Signature

1. Prof. Dr. Pravin Charde, Chairman &—'

2. Member : Dr.(Mrs.) A. S. Mahakalkar %kw

3. Member : Mr. P. S. Deshpande /2/4
4. Member : Dr. S. V. Pise
. %rmmpa-l—-

Sevadal Mahila I\.naiw *valaya
Umrer Road. Nao
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NAAC RE-ACCREDITED WITH ‘A’ GRADE

SevadalMahllaMahav1dyalaya

SakkardaraChowk, Umrer Road, Nagpur-440 009

Academic Session 2020-2021 Date: 08/09/2020

NOTICE

. All the students of Arts, Science and Home Science faculty are hereby
informed that the college has following committees to solve different grievances if

any.

I) Grievances Redressal Committee:

g 9 B -

Chairman: Honourable Principal
Member :
Member :
Member :

Dr.(Mrs.) A. S. Mahakalkar (Science faculty)
Dr. P. S. Deshpande (Home Science faculty)
Dr. S. V. Pise (Social Science faculty)

[I) Anti Ragging Committee:

3 D9 e

Chairman: Honourable Principal
Member :
Member :
Member :

Dr.(Mrs.) A. S. Mahakalkar (Science faculty)
Dr. P. S. Deshpande (Home Science faculty)
Dr. S. V. Pise (Social Science faculty)

IIT) Internal Complaints Committee:

o e B G o L

Chairman: Honourable Principal

Presiding Officer: Dr.(Mrs.) M. P. Patil
Member :
Member :
Member :
Member :
Member :
Member :
Member :

Dr. (Mrs.) S. S. Mandaogade (Social Science faculty)
Dr. (Mrs.) R. M. Dhandekar (Social Science faculty)
Shri D.T. Koche (Non Teaching Staff)

Shri L.R. Wanjari (Non Teaching Staff)

Miss Shehal Bokade ( PG Student)

Miss Nilima Shende (UG Student)

Shri Arvind Bagadade (NGO)

Students having any grievances should contact and submit the grievance in
writing to the respective member of the committee.

i
(Prof. l:’ravin Charde)

Principal
Sevadal Mahila Mahavidyalaya, Nagpur




NAAC RE-ACCREDITED WITH ‘A’ GRADE

Sevadal Mahila Mahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2020-2021
Date: 10/09/2020

NOTICE

The members of the College Grievance Redressal Committee are hereby
informed that, they should attend the meeting on 14/09/2020 at 12.30 pm, in the

Principal’s Chamber.
Agenda of the meeting:
1. To confirm the minutes of the last meeting.
2. To issue notice to the students about the committee.

3. To inform students regarding the working of the Grievance Redressal

committee.

4. Any other matter with the permission of the chair.

(Prof. Pravin

Principal
Sevadal Mahila Mahavidyalaya, Nagpur

Members: Signature

o kO
1. Member 1: Dr.(Mrs.) A. S. Mahakalkar ﬂﬂ;\, kiw

2. Member 2: Mr. P. S. Deshpande /9/ ﬂ, mh///{

{ima

3. Member 3: Dr. 5. V. Pise » :.\)\/’\ . '\‘r’“f.:’ @q )@Q/

\ FiNY /1
Nan—/




NAAC RE-ACCREDITED WITH ‘A’ GRADE

Sevadal Mahila Mahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2020-2021
Minutes of the Meeting of the Grievance Redressal Committee

The meeting of Grievance Redressal committee was held on 14/09/2020 at
12.30 pm in the Principal’s Chamber. Following members were present.
1. Dr. Pravin Charde, Chairman
2. Member 1: Dr.(Mrs.) A. S. Mahakalkar
3. Member 2: Mr. P. S. Deshpande
4. Member 3: Dr. S. V. Pise
Dr. S. V. Pise welcomed the Hon’ble Principal & all the members and called
the meeting in order with the permission of chairperson. He read out the agenda of the
meeting.

Item No.1:  To confirm the minutes of the last meeting.

Resolution: Dr. S. V. Pise has read out the minutes of the last meeting, which was
arranged on 09/03/2020. The minutes are confirmed by the Chair.

Item No.2: To issue notice to the students about the Grievance Redressal
committee of the college.

Resolution: It has been decided that notice should be circulate among the students
on their classroom WhatsApp group as well as to be displayed on the
notice board.

Item No.3:  To inform the students regarding working of the committee.

Resolution:  Honourable Chairman of the committee has suggested that the working
of the committee should be conveyed to the students on their class
WhatsApps group.

Item No.4:  Any other matter with the permission of the Chair.

Resolution:  As there is no other matter for further discussion, the meeting ended
with vote of thanks.

Name Signature

1. Dr. Pravin Charde, Chairman 22/1/'
2. Member 1: Dr.(Mrs.) A. S. Mahakalkar MW

3. Member 2: Mr. P. S. Deshpande //{":::\ /MQ///O M

<

. ; a%f ARA )
4. Member 3: Dr. S. V. Pise x%m ' @mgc” 5 '/(




NAAC RE-ACCREDITED WITH ‘A’ GRADE

Sevadal Mahila Mahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2020-2021
Date: 20/07/2021

NOTICE

The members of the College Grievance Redressal Committee are hereby

informed that, they should attend the meeting on 26/03/2021 at 11.30 am. in the

Principal’s Chamber.
Agenda of the meeting:
1. To confirm the minutes of the last meeting.

2. To discuss about the problems faced by the students during their online theory

and practical examinations.

3. Any other matter with the permission of the chair.

(Prof. Pravim

Principal
Sevadal Mahila Mahavidyalaya, Nagpur

Members: Signature

: o
1. Member 1: Dr.(Mrs.) A. S. Mahakalkar Mo &S MQL
2. Member 2: Mr. P. S. Deshpande /K &% MMZ

3. Member 3: Dr. S. V. Pise




NAAC RE-ACCREDITED WITH ‘A’ GRADE

Sevadal Mahila Mahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2020-2021
Minutes of the Meeting of the Grievance Redressal Committee

The meeting of Grievance Redressal committee was held on 26/08/2021 at
11.30 am in the Principal’s Chamber. Following members were present.
1. Dr. Pravin Charde, Chairman
2. Member 1: Dr.(Mrs.) A. S. Mahakalkar
3. Member 2: Mr. P. S. Deshpande
4. Member 3: Dr. S. V. Pise

Dr. S. V. Pise welcomed the Hon’ble Principal Sir & all the members and
called the meeting in order with the permission of chairperson. He read out the agenda
of the meeting and the following matter was discussed in the meeting..

Item No.1:  To confirm the minutes of the last meeting.

Resolution: Dr. S. V. Pise has read out the minutes of the last meeting, which was
arranged on 14/09/2020. The minutes are confirmed by the Chair.

Item No.2:  To discuss about the problems faced by the students during their online
theory and practical examinations.

Resolution: The grievances regarding the problems faced by the students during
their online theory and practical examinations has received through
online application from their WhatsApp groups. The problems were
conveyed to the examination committee of the college. The problems
were solved successfully.

Item No.3:  Any other matter with the permission of the Chair.

Resolution: As there is no other matter for further discussion, the meeting ended
with vote of thanks.

Name Signature

1. Dr. Pravin Charde, Chairman &/ v
o
2. Member 1: Dr.(Mrs.) A. S. Mahakalkar m k&_b,hs//}‘g‘m

3. Member 2: Mr. P. S. Deshpande e /:‘/ﬂu ot w(

4. Member 3: Dr. S. V. Pise »,{,'5 : f ) Z



NAAC RE-ACCREDITED WITH ‘A’ GRADE

- SevadalMahilaMahavidyalaya

SakkardaraChowk, Umrer Road, Nagpur-440 009

Academic Session 2019-2020 Date: 22/07/2019
NOTICE

: All the students of Arts, Science and Home Science faculty are hereby
informed that the college has following committees to solve different grievances if

any.

I) Grievances Redressal Committee:

s

Chairman: Honourable Principal

Member : Dr.(Mrs.) A. S. Mahakalkar (Science faculty)
Member : Dr. P. S. Deshpande (Home Science faculty)
Member : Dr. S. V. Pise (Social Science faculty)

If) Anti Ragging Committee:
1. Chairman: Honourable Principal

2. Member:
3. Member :
4. Member :

Dr.(Mrs.) A. S. Mahakalkar (Science faculty)
Dr. P. S. Deshpande (Home Science faculty)
Dr. S. V. Pise (Social Science faculty)

III) Internal Complaints Committee:
1. Chairman: Honourable Principal
. Presiding Officer: Dr.(Mrs.) M. P. Patil

2

3. Member:
4. Member :
5. Member :
6. Member :
7. Member :
8. Member :
9. Member :
10. Member :

Dr. (Mrs.) S. S. Mandaogade (Social Science faculty)
Dr. (Mrs.) R. M. Dhandekar (Social Science faculty)
Shri D.T. Koche (Non Teaching Staft)

Shri L.R. Wanjari (Non Teaching Staff)

Miss Sapana Nadeshwar (Resarch Student)

Miss Sujata Deshmukh ( PG Student)

Miss Sanchita Dhomne (UG Student)

Shri Arvind Bagadade (NGO)

Students having any grievances should contact and submit the grievance in
writing to the respective member of the committee.

/
(Prof. Pravin Charde)

Principal
Sevadal Mahila Mahavidyalaya, Nagpur




NAAC RE-ACCREDITED WITH ‘A’ GRADE

Sevadal Mahila Mahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2019-2020
Date: 05/08/2019

NOTICE

The members of the College Grievance Redressal Committee are hereby
informed that, they should attend the meeting on 10/08/2019 at 1.30 pm, in the

Principal’s Chamber.
Agenda of the meeting:
1. To confirm the minutes of the last meeting.
2. To issue notice to the students about the committee.

3. To inform students regarding the working of the Grievance Redressal

committee.

4. To discuss regarding the timing of the time table of Home Science

faculty, grievances received from the students.

5. Any other matter with the permission of the chair.

(Prof. Praéim@hﬁ

Principal
Sevadal Mahila Mahavidyalaya, Nagpur

Members: Signa:z;wm
1. Member 1: Dr.(Mrs.) A. S. Mahakalkar Wl S S
2. Member 2: Mr. P. S. Deshpande

3. Member 3: Dr. S. V. Pise
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NAAC RE-ACCREDITED WITH ‘A’ GRADE

Sevadal Mahila Mahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2019-2020
Minutes of the Meeting of the Grievance Redressal Committee

The meeting of Grievance Redressal committee was held on 10/08/2019 at
1.30 pm in the Principal’s Chamber. Following members were present.
1. Dr. Pravin Charde, Chairman
2. Member 1: Dr.(Mrs.) A. S. Mahakalkar
3. Member 2: Mr. P. S. Deshpande
4. Member 3: Dr. S. V. Pise

Dr. P. S. Deshpande has welcomed the Hon’ble Principal & all the

Members and called the meeting in order with the permission of chairperson. He read

out the agenda of the meeting and following matter was discussed in the meeting.

Item No.1:  To confirm the minutes of the last meeting.

Resolution: Dr. P. S. Deshpande has read out the minutes of the last meeting,
which was arranged on 30/03/2019. The minutes are confirmed by the
Chair.

Item No.2: To issue notice to the students about the Grievance Redressal
committee of the college.

Resolution: It has been decided that notice should be circulate among the students
in their classroom as well as to be displayed on the notice board.

Item No.3:  To inform the students regarding working of the committee.

Resolution: Honourable Chairman of the committee has suggested that the working
of the committee should be explained to the students in their classes.

Item No.4: To discuss regarding the timing of the time table of Home Science

faculty, grievances received the students.

Resolution: As per the grievances received from the students. The matter was
conveyed to time table committee of home science faculty.

Item No.4:  Any other matter with the permission of the Chair.

Resolution: As there is no other matter for further discussion, the meeting ended
with vote of thanks.

Name Signature

1. Dr. Pravin Charde, Chairman QL/. _
2. Member 1: Dr.(Mrs.) A. S. Mahakalkar \5.& AS M" »

3. Member 2: Mr. P. S. Deshpande

4. Member 3: Dr. S. V. Pise




NAAC RE-ACCREDITED WITH ‘A’ GRADE

Sevadal Mahila Mahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2019-2020
Date: 04/03/2020

NOTICE

The members of the College Grievance Redressal Committee are hereby
informed that, they should attend the meeting on 09/03/2020 at 11.30 am, in the

Principal’s Chamber.
Agenda of the meeting:
1. To confirm the minutes of the last meeting.

2. To repair the ceiling fans of the classrooms, the grievance raised by the

students.

3. Any other matter with the permission of the chair.

(Prof. Praviwﬁm

Principal
Sevadal Mahila Mahavidyalaya, Nagpur

Members: Signature

1. Member 1: Dr.(Mrs.) A. S. Mahakalkar A A QR

2. Member 2: Mr. P. S. Deshpande /M%WVJ

NS 3 @/

3. Member 3: Dr. S. V. Pise



NAAC RE-ACCREDITED WITH ‘A’ GRADE

Sevadal Mahila Mahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2019-2020
Minutes of the Meeting of the Grievance Redressal Committee

The meeting of Grievance Redressal committee was held on 09/03/2020 at
11.30 am in the Principal’s Chamber. Following members were present.
1. Dr. Pravin Charde, Chairman
2. Member 1: Dr.(Mrs.) A. S. Mahakalkar
3. Member 2: Mr. P. S. Deshpande
4. Member 3: Dr. S. V. Pise
Dr. (Mrs.) A. S. Mahakalkar welcomed the Hon’ble Principal & all the

Members and called the meeting in order with the permission of chairperson. She read
out the agenda of the meeting.

Item No.1:  To confirm the minutes of the last meeting.

Resolution: Dr. (Mrs.) A. S. Mahakalkar has read out the minutes of the last
meeting, which was arranged on 10/08/2019. The minutes are
confirmed by the Chair.

Item No.2: To repair the ceiling fans of the classrooms, the grievance raised by the
students.

Resolution: This grievance was from the students of Science, Home Science and
Social Science faculty .The issue was discussed in the meeting and
conveyed to infrastructure committee of the college through Principal’s
office.

Item No.3:  Any other matter with the permission of the Chair.

Resolution: As there is no other matter for further discussion, the meeting ended
with vote of thanks.

Name Signature

1. Dr. Pravin Charde, Chairman ﬁl

2. Member 1: Dr.(Mrs.) A. S. Mahakalkar \\ng/__,,ii
3. Member 2: Mr. P. S. Deshpande /’?K%%M

4. Member 3: Dr. S. V. Pise : A @dﬁ%




The PJeé’nC\"PQ_Q | ' ro {7
Seuwadal Manila MahavPdalaya

Sajokeovead hea, Um <e e Qo&kcji

Nagpue

Da¥e :- 2312119

B8ulfect;- HApplfcak®on Jor chthe of +fme
\J L U =
—te0el @

Faupe_c:\—e_d 3?—?;)
we studerts of —Hie

U
B.5c (Home Scfence) ghd Sfeas - wWe want

1o %e.qﬂﬁ/o{‘: 40U 0 please chm:tqe e

+1°me +auzue . wWe aQl LPv e o\g +B o

v/

ovtee awxeas and hov e P&@Qltem @-g

Conveyance and <come +o college
NS

| J
. On Yowe owWh. 80 we want Ho seeguest
~ I

Yyou *© ehamqe —He Hme tFalele
ancdl  make TL P 43306 « 8o we

don't have +o che any kfrd @Q

N |9
conue ¥ aAncP fague . We woolck e

UE’JQMU Awectholl L . hgppen s
U S = J |

Thapkfng \Jou |
</ J .

:i M owes kQHB\QULUJ
d 0 - S

- " SN p—
2 \z\ . — m Semeutes.
‘{L-n:f:\ 3 "\);;‘;Si/j '\E'u‘r__ o hila Mah: _) . ‘
\NE el 374 - o =
S A




i ch_tc,Ln_\j_@x

mbr\cd‘{ 3.1‘1;:101-40./\(-——7 —y e () PO

i

! . y

:

o ir

L2 :

| ~ !

; L C/ <3

| . '

L ——_

|

1 .

!

|

I >

Prive——r~
Sevadal #%: ) - vidyalaya

: Umrer Roa.., waagpur-9.

| ‘f
| —e
i

| "
li
I :
| -
1 SN’
Il "

|

Ul

| i :
b

: i

i

|

| . .

-

i -

| - . e




The pxes?nc&?'p&.@

—gewmmm Mqlaav?ddﬂm.{a' DLNIAS

N%pw&‘

Dq)ce %

93 13| 19

Sulefect

~
NJ

QppLCCotmm uﬁw Cs’iluc’mae Qg

-1:9 me —+abobe

F?.e,s%oec-Ped 5Tx-,

we - Stuolendts !

of B8-8¢ {Home

Sclence) -

U
Semester I warits ~HO seegquest

Mou O

up\e/cube change

{
4.;2,_9 +Pme —table,

\J
Tt would be veey &Su

Q@% cgﬂﬂeqe

coLLQ.qe

mm%

|

| <

__ends tJ-H 4230 pm HS‘YDOLM of ws coms 080
5 outex Q&&MDQP NQQ,PW‘C-

| We

mamu pﬂeoﬂnterrw

-k@gwedfnq

o

QonuE,s)] ance

<J

aee wnpot - adlele ‘gzj)' atlend.

wﬂ.ﬂ@qe ..neequﬂﬁudM

. We JceqUec‘t ,4100 ‘o bendly

fgo 4ome rable Qg Ao e s 1

DLGQSSé Gh.emge

p s

U
c%u;om 9:30 am o 4306

L Thanking vou-)
et ¥ .

o Mowes arthioly
J 0 Uy

B.5c (Home §cPence)

| O
| w‘““ "% /\;—_’;,___ Tl Semestee.
ﬁ’g( A pu\ x Prihcipal

-h\
95‘.._\! I /

Sevadal Mahila Mahavidyalaya '
-Umrer Road, Nagpur-3.

o=

c(',as_ 5 JicFTCS&’\.'}a_#V’C




Ol i

@), Sadow -p. Ruwn - w{oul, '
Ol nafshnew! ~0- gade ~ QNperes

Al Awita c: Beltao - = Al -

51 M<eeha ‘T kaodogye — " «Mkode ¢

A o THakur  — Aokl

ﬁg %\/ee, @omhln-&olc_ Pt | M

‘1'63 Pmmn‘h D. Khadie —— @hhadse .

4) Mpa P Poman ——. Qv |

18)  Auklol § “Takowk -~ ool _\_f
il it S whoawhar  — Johewhay, -
1\ Satlsna, \]) Guollcoay .- ‘;&Mw&b\

\3> Cna\lrﬁm«y _Dafase - %

\é\\/ Hnuk\ko P (}\owjhrmf asnicks Wu@
otst Adphonrige. Dhanle  —- - @honple

8. Ashiorni ¢ Monkors — (Gnanks

rr> Nilembord  Slurtran, -+ Sirkos |

Rumg  ghuikh ) oS M_-

wéx kagal . Bendre . {
il s Miuduter bbbe 5on Lo

] R | P
L21) EEVCUJ &Lu [ ko s -—-@V‘ﬁm

! Qg) Tl QurreSk el o B > 'Tunab s

-‘13) Rarhmy K- sokhaykay —2 ”Rqshms;@_%_
1O | At . Fodaan ey Al Qo
) Nijaya - Makde — @
f’-})f ki ka M oo o YoMouneg

7.1,2- ‘!:M(ﬁﬂ' o la AB&DQQQMW\ S A A O
! : [, 0 i
‘ Bs .

23 | A AL —




S
NAAC RE-ACCREDITED WITH ‘A’ GRADE

SevadalMahilaMahavidyalaya

SakkardaraChowk, Umrer Road, Nagpur-440 009

any.

Academic Session 2018-2019 Date: 16/07/2018
NOTICE

All the students of Arts, Science and Home Science faculty are hereby
informed that the college has following committees to solve different grievances if

I) Grievances Redressal Committee:

4ok ek et

Chairman: Honourable Principal

Member : Dr.(Mrs.) A. S. Mahakalkar (Science faculty)
Member :
Member : Dr. S. V. Pise ( Social Science faculty)

Mr. P. S. Deshpande (Home Science faculty)

II) Anti Ragging Committee:

g S By B

Chairman: Honourable Principal
Member :
Member :
Member :

Dr.(Mrs) A. S. Mahakalkar (Science faculty)
Mr. P. S. Deshpande (Home Science faculty)
Dr. S. V. Pise (Social Science faculty)

1) Internal Complaints Committee:

[
.

2
3
4
5
6.
7
8
9
1

Chairman: Honourable Principal

. Presiding Officer: Dr.(Mrs.) M. P. Patil
. Member :
. Member :
. Member :
Member :
. Member :
. Member :
. Member :
0. Member :

Dr. (Mrs.) S. S. Mandaogade (Social Science faculty)
Dr. (Mrs.) R. M. Dhandekar (Social Science faculty)
Shri D.T. Koche (Non Teaching Staff)

Shri L..R. Wanjari (Non Teaching Staff)

Miss Sapana Nadeshwar (Resarch Student)

Miss Mrunali Chopkar ( PG Student)

Miss Uktika Panbude (UG Student)

Shri Arvind Bagadade (NGO)

Students having any grievances should contact and submit the grievance in
writing to the respective member of the committee.

—
A5 /
fm& (Prof. Pravin Charde)
(o (K Principal
HZINAGPLRIS

@( LR 3>

Sevadal Mahila Mahavidyalaya, Nagpur
A




NAAC RE-ACCREDITED WITH ‘A’ GRADE

Sevadal Mahila Mahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2018-2019
Date: 03/08/2018

NOTICE

The members of the College Grievance Redressal Committee are hereby
informed that, they should attend the meeting on 08/08/2018 at 11.30 am. in the

Principal’s Chamber.
Agenda of the meeting:
1. To confirm the minutes of the last meeting.

2. To issue notice to the students about the committee.
3. To inform students regarding the working of the Grievance Redressal

committee.

4. Any other matter with the permission of the chair.

(Prof. Pravfn’C(de)'

Principal
Sevadal Mahila Mahavidyalaya, Nagpur

Members: Signature

1. Member 1: Dr.(Mrs.) A. S. Mahakalkar wﬁi g WADRTRET

2. Member 2: Mr. P. S. Deshpande

2 X\ -
. 7 <f 7\
3. Member 3: Dr. S. V. Pise 2 (ns ous) = |
| i 4
\»\-\\ "sq
\1\'\( ) {;‘"j }:;/}‘:.'



NAAC RE-ACCREDITED WITH ‘A’ GRADE

Sevadal Mahila Mahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2018-2019
Minutes of the Meeting of the Grievance Redressal Committee

The meeting of Grievance Redressal committee was held on 08/08/2018 at
11.30 am in the Principal’s Chamber. Following members were present.
1. Dr. Pravin Charde, Chairman
2. Member 1: Dr.(Mrs.) A. S. Mahakalkar
3. Member 2: Mr. P. S. Deshpande
4. Member 3: Dr. S. V. Pise
Dr. P. S. Deshpande has welcomed the Hon’ble Principal & all the members

and called the meeting in order with the permission of chairperson. He read out the

agenda of the meeting.

Item No.1:  To confirm the minutes of the last meeting.

Resolution: Mr. P. S. Deshpande has read out the minutes of the last meeting,
which was arranged on 27/03/2018. The minutes are confirmed by the
Chair.

Item No.2:  To issue notice to the students about the Grievance Redressal
committee of the college.

Resolution: It has been decided that notice should be circulate among the students
in their classroom as well as to be displayed on the notice board.

Item No.3:  To inform the students regarding working of the committee.

Resolution:  Honourable Chairman of the committee has suggested that the working
of the committee should be explained to the students in their classes.

Item No.4:  Any other matter with the permission of the Chair.

Resolution:  As there is no other matter for further discussion, the meeting ended

with vote of thanks.

Name }g?/a;ire
1. Dr. Pravin Charde, Chairman W‘ O
2. Member 1: Dr.(Mrs.) A. S. Mahakalkar L
3. Member 2: Mr. P. S. Deshpande f*?J-’.«: A ? /f/’ ﬁﬁ% M
4. o - o

Member 3: Dr. S. V. Pise B~ (hanpur) c
f AN %q%



NAAC RE-ACCREDITED WITH ‘A’ GRADE

Sevadal Mahila Mahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2018-2019
Date: 27/03/2019

NOTICE

The members of the College Grievance Redressal Committee are hereby
informed that, they should attend the meeting on 30/03/2019 at 11.30 am, in the

Principal’s Chamber.
Agenda of the meeting:
1. To confirm the minutes of the last meeting.

2. To discuss about the potable drinking water in college premises, the

grievance raised by the students.
3. To keep the library open during the lunch hours.

4. Any other matter with the permission of the chair.

o

(Prof. Pravin Charde)
Principal
Sevadal Mahila Mahavidyalaya, Nagpur

Members: Signature

1. Member 1: Dr.(Mrs.) A. S. Mahakalkar M d< M&M&Q/“a&/

2. Member 2: Mr. P. S. Deshpande

! N, Coy

/m\

3. Member 3: Dr. S. V. Pise




NAAC RE-ACCREDITED WITH ‘A’ GRADE

Sevadal Mahila Mahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2018-2019
Minutes of the Meeting of the Grievance Redressal Committee

The meeting of Grievance Redressal committee was held on 30/03/2019 at
11.30 am in the Principal’s Chamber. Following members were present.
1. Dr. Pravin Charde, Chairman
2. Member 1: Dr.(Mrs.) A. S. Mahakalkar
3. Member 2: Mr. P. S. Deshpande
4. Member 3: Dr. S. V. Pise
Dr. P. S. Deshpande has welcome the Hon’ble Principal & all the members of
the committee and called the meeting in order with the permission of chairperson. He
read out the agenda of the meeting and the following matter was discuss in the
meeting.
Item No.1:  To confirm the minutes of the last meeting.
Resolution: Dr. P. S. Deshpande has read out the minutes of the last meeting,

which was arranged on 08/8/2018. The minutes are confirmed by the
Chair.

Item No.2: To discuss about the potable drinking water in college premises, the
grievance raised by the students.

Resolution: This grievance was received from the students. The issue was
discussed in the meeting and the matter was convey to the
infrastructure committee of the college as well as CDC of the college.

Item No.3: To keep the library open during the lunch hours.

Resolution: The matter was discussed in the meeting and the decision was conveyed
to the HOD of Library, with the permission of Principal.

Item No.4:  Any other matter with the permission of the Chair.
Resolution:  As there is no other matter for further discussion, the meeting ended
with vote of thanks.

Name Signature

1. Dr. Pravin Charde, Chairman ggw/‘
2. Member 1: Dr.(Mrs.) A. S. Mahakalkar MJ-K (58 W

3. Member 2: Mr. P. S. Deshpande/,ﬁ:”?'f A\ /?/ %w%avfﬁ{
g s

4. Member 3: Dr. S. V. Pise
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NAAC RE-ACCREDITED WITH ‘A’ GRADE

SevadalMahilaMahavidyalaya

SakkardaraChowk, Umrer Road, Nagpur-440 009

any.

Academic Session 2017-2018 Date: 14/07/2017
NOTICE

All the students of Arts, Science and Home Science faculty are hereby
informed that the college has following committees to solve different grievances if

I) Grievances Redressal Committee:

£ Lo —_

Chairman: Honourable Principal
Member :
Member :
Member :

Dr.(Mrs.) A. S. Mahakalkar (Science faculty)
Mr. P. S. Deshpande (Home Science faculty)
Dr. S. V. Pise (Social Science faculty)

iI) Anti Ragging Committee:
1. Chairman: Honourable Principal

-

o

3.
4.

Member :
Member :
Member :

Dr.(Mrs.) A. S. Mahakalkar (Science faculty)
Mr. P. S. Deshpande (Home Science faculty)
Dr. S. V. Pise ( Social Science faculty)

) Internal Complaints Committee:

1.

2
3
4
5
6.
7
8
9
1

Chairman: Honourable Principal

. Presiding Officer: Dr.(Mrs.) M. P. Patil
. Member :
. Member :
. Member :
Member :
. Member :
. Member :
. Member :
0. Member :

Dr. (Mrs.) S. S. Mandaogade (Social Science faculty)
Dr. (Mrs.) R. M. Dhandekar (Social Science faculty)
Shri D.T. Koche (Non Teaching Staff)

Shri L.R. Wanjari (Non Teaching Staff)

Miss Sapana Nadeshwar (Resarch Student)

Miss Mrunali Chopkar ( PG Student)

Miss Uktika Panbude (UG Student)

Shri Arvind Bagadade (NGO)

Students having any grievances should contact and submit the grievance in writing to
the respective member of the committee.

(Prof. Pravin Charde)
Principal
Sevadal Mahila Mahavidyalaya, Nagpur




NAAC RE-ACCREDITED WITH ‘A’ GRADE

Sevadal Mahila Mahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2017-2018
Date: 02/08/2017

NOTICE

The members of the College Grievance Redressal Committee are hereby
informed that, they should attend the meeting on 05/08/2017 at 11.30 am, in the

Principal’s Chamber.
Agenda of the meeting:
1. To confirm the minutes of the last meeting.

2. To issue notice to the students about the committee.
3. To inform students regarding the working of the committee.

4. To discuss regarding the food items of college canteen, grievances
received from the students.
5. Any other matter with the permission of the chair.

(Prof. Pravin Ghm

Principal
Sevadal Mahila Mahavidyalaya, Nagpur

Members: Signature

A
1. Member 1: Dr.(Mrs.) A. S. Mahakalkar LQ}A-AéM

2. Member 2: Mr. P. S. Deshpande /_‘9/ ,@-«%N\/
D)

3. Member 3: Dr. S. V. Pise




NAAC RE-ACCREDITED WITH ‘A’ GRADE

Sevadal Mahila Mahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2017-2018
Minutes of the Meeting of the Grievance Redressal Committee

The meeting of Grievance Redressal committee was held on 05/08/2017 at
11.30 am in the Principal’s Chamber. Following members were present.
1. Dr. Pravin Charde, Chairman
2. Member 1: Dr.(Mrs.) A. S. Mahakalkar
3. Member 2: Mr. P. S. Deshpande
4. Member 3: Dr. S. V. Pise

Dr. (Mrs.) A. S. Mahakalkar welcomed the Hon’ble Principal & all the
Members and called the meeting in order with the permission of chairperson. She read
out the agenda of the meeting.

Item No.1:  To confirm the minutes of the last meeting.

Resolution: Dr. (Mrs.) A. S. Mahakalkar has read out the minutes of the last
meeting, which was arranged on 24/03/2017. The minutes are
confirmed by the Chair.

Item No.2:  To issue notice to the students about the Grievance Redressal
committee of the college.

Resolution: It has been decided that notice should be circulate among the students
in their classroom as well as to be displayed on the notice board.

Item No.3:  To inform the students regarding working of the committee.

Resolution:  Honourable Chairman of the committee has suggested that the working
of the committee should be explained to the students in their classes.

Item No.4:  To discuss regarding the food items of college canteen, grievances
received from the students.

Resolution:  As per the grievances received from the students, their demand is to
increase the quality and number food items in the canteen. The matter
was conveyed to college canteen committee.

Item No.4:  Any other matter with the permission of the Chair.

Resolution:  As there is no other matter for further discussion, the meeting ended
with vote of thanks.

Name Signature

1. Dr. Pravin Charde, Chairman &()%/

2. Member 1: Dr.(Mrs.) A. S. Mahakalkar it &<
3. Member 2: Mr. P. S. Deshpande

4. Member 3: Dr. S. V. Pise




NAAC RE-ACCREDITED WITH ‘A’ GRADE

Sevadal Mahila Mahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2017-2018
Date: 23/03/2018

NOTICE

The members of the College Grievance Redressal Committee are hereby
informed that, they should attend the meeting on 27/03/2018 at 12.30 pm, in the

Principal’s Chamber.
Agenda of the meeting:
1. To confirm the minutes of the last meeting.

2. To discuss about the cleanliness of the ladies toilets, the grievance

raised by the students.

3. Missing of the personal textbooks from the students bags during the

practical hours.

4. Any other matter with the permission of the chair.

(Prof. Pravin’m

Principal
Sevadal Mahila Mahavidyalaya, Nagpur

Members: Signature

I. Member I: Dr.(Mrs.) A. S. Mahakalkar M A kg falbal
2. Member 2: Mr. P. S. Deshpande SN P _9/ &e:f%ﬁ 0\/\&{
,,‘.> W4 ; g '.\ .

3. Member 3: Dr. S. V. Pise




NAAC RE-ACCREDITED WITH ‘A’ GRADE

Sevadal Mahila Mahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2017-2018
Minutes of the Meeting of the Grievance Redressal Committee

The meeting of Grievance Redressal committee was held on 27/03/2018 at
12.30 pm in the Principal’s Chamber. Following members were present.
1. Dr. Pravin Charde, Chairman
2. Member 1: Dr.(Mrs.) A. S. Mahakalkar
3. Member 2: Mr. P. S. Deshpande
4. Member 3: Dr. S. V. Pise
Dr. (Mrs.) A. S. Mahakalkar welcomed the Hon’ble Principal & all the
members and called the meeting in order with the permission of chairperson. She read
out the agenda of the meeting.
Item No.1:  To confirm the minutes of the last meeting.
Resolution: Dr. (Mrs.) A. S. Mahakalkar has read out the minutes of the last
meeting, which was arranged on 05/08/2017. The minutes are
confirmed by the Chair.

Item No. 2: To discuss about the cleanliness of the ladies toilets, the grievance
raised by the students.

Resolution:  This grievance was collected from the suggestion box, which was open
on 23/03/2018. The issue was conveyed to sweepers of the college
through Principal’s office.

Item No. 3: Missing of the personal textbooks from the students bags during the
practical hours.

Resolution: It was noticed from the grievance that two students have lost their text
books from their bags during the Chemistry practical hours. The matter
was discussed in the meeting and students of the particular CBZ batch
were warned by HOD of the department.

Item No.3:  Any other matter with the permission of the Chair.
Resolution:  As there is no other matter for further discussion, the meeting ended
with vote of thanks.

Name jkngre
1. Dr. Pravin Charde, Chairman /

N
Member 1: Dr.(Mrs.) A. S. Mahakalkar P AS DOST
Member 2: Mr. P. S. Deshpande /f(ﬁj%‘ - é’

Member 3: Dr. S. V. Pise

B
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NAAC RE-ACCREDITED WITH ‘A’ GRADE

SevadalMahilaMahavidyalaya

SakkardaraChowk, Umrer Road, Nagpur-440 009

Academic Session 2016-2017 Date: 28/09/2016
NOTICE

All the students of Arts, Science and Home Science faculty are hereby
informed that the college has following committees to solve different grievances if
any.

I) Grievances Redressal Committee:

Chairman: Honourable Principal

Member : Dr.(Mrs.) A. S. Mahakalkar (Science faculty)
Member : Mr. P. S. Deshpande (Home Science faculty)
Member : Dr. S. V. Pise ( Social Science faculty)

c aedeih o e

i) Anti Ragging Commit{ee:

Chairman: Honourable Principal

Member : Dr.(Mrs.) A. S. Mahakalkar (Science faculty)
Member : Mr. P. S. Deshpande (Home Science faculty)
Member : Dr. S. V. Pise ( Social Science faculty)

O I S

III) Prevention of Sexual Harassment Committee:

. Chairman : Honourable Principal

. Convener : Dr.(Mrs.) M. P. Patil

. Member : Dr. (Mrs.) N. A. Tiwade (Home Science faculty)

. Member : Mrs. S. R. Nimbarte (Science faculty)

. Member : Dr. (Mrs.) S. S. Mandaogade ( Social Science faculty)
6. Member : Dr. (Mrs.) A. S. Dhoble (Home Science faculty)

W B W N e

Students having any grievances should contact and submit the grievance in
writing to the respective member of the committee.

(Prof. Pravin Charde)
Principal
Sevadal Mahila Mahavidyalaya, Nagpur




NAAC RE-ACCREDITED WITH ‘A’ GRADE

Sevadal Mahila Mahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2016-2017
Date: 03/10/2016

NOTICE

The members of the College Grievance Redressal Committee are hereby
informed that, they should attend the meeting on 07/10/2016 at 12.15 pm, in the

Principal’s Chamber.
Agenda of the meeting:

1) To issue notice to the students about the committee.
2) To inform students regarding the working of the committee.
3) To discuss any grievances received from the students.

4) Any other matter with the permission of the chair.

(Prof. Pravi‘n’((de)d

Principal
Sevadal Mahila Mahavidyalaya, Nagpur

Members: Signature

1. Member 1: Dr.(Mrs.) A. S. Mahakalkar LQ»J&S M ,

2. Member 2: Mr. P. S. Deshpande 4%‘4 M\/Z
3. Member 3: Dr. S. V. Pise m



NAAC RE-ACCREDITED WITH ‘A’ GRADE

Sevadal Mahila Mahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2016-2017
Minutes of the Meeting of the Grievance Redressal Committee

The meeting of Grievance Redressal committee was held on 07/10/2016 at
12.15 pm in the Principal’s Chamber. Following members were present.
1. Dr. Pravin Charde, Chairman
2. Member 1: Dr.(Mrs.) A. S. Mahakalkar
3. Member 2: Mr. P. S. Deshpande
4. Member 3: Dr. S. V. Pise
Dr. (Mrs.) A. S. Mahakalkar welcomed the Hon’ble Principal & all the

Members and called the meeting in order with the permission of chairperson. She read
out the agenda of the meeting.

Item No.1:  To issue notice to the students about the committee.

Resolution: It has been decided that notice should be circulate among the students
in their classroom as well as to be displayed on the notice board.

Item No.2:  To inform the students regarding working of the committee.

Resolution:  Honourable Chairman of the committee has suggested that the working
of the committee should be explained to the students in their classes.

Item No.3:  To discuss any grievances received from the students.

Resolution:  Till date, from the opening of the college, no grievance has been
reported.

Item No.4:  Any other matter with the permission of the Chair.

Resolution: It has been suggested that, if students has any grievances, can submit
grievance in suggestion box also, which will be opened in the last
week of every month.

As there was no other matter for further discussion, the meeting ended
with vote of thanks.

Name Signature

1. Dr. Pravin Charde, Chairman g/&

2. Member 1: Dr.(Mrs.) A. S. Mahakalkar Plos as L

3. Member 2: Mr. P. S. Deshpande W @‘%M‘“{

4. Member 3: Dr. S. V. Pise @q}&i%




NAAC RE-ACCREDITED WITH ‘A’ GRADE

Sevadal Mahila Mahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2016-2017
Date: 20/03/2017

NOTICE

The members of the College Grievance Redressal Committee are hereby
informed that, they should attend the meeting on 24/03/2017 at 11.30 am. in the

Principal’s Chamber.
Agenda of the meeting:
1. To confirm the minutes of the last meeting.

2. To discuss about the cleanliness of the classrooms, the grievance raised

by the students.

3. Any other matter with the permission of the chair.

e

(Prof. Pravin Charde)
Principal
Sevadal Mahila Mahavidyalaya, Nagpur

Members: Signature
1. Member 1: Dr.(Mrs.) A. S. Mahakalkar e A=S WL’

2. Member 2: Mr. P. S. Deshpande /y@a{%’*’%\/
3. Member 3: Dr. S. V. Pise ,\ 6’_}% Qa
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NAAC RE-ACCREDITED WITH ‘A’ GRADE

Sevadal Mahila Mahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2016-2017
Minutes of the Meeting of the Grievance Redressal Committee

The meeting of Grievance Redressal committee was held on 24/03/2017 at
11.30 am in the Principal’s Chamber. Following members were present.
1. Dr. Pravin Charde, Chairman
2. Member 1: Dr.(Mrs.) A. S. Mahakalkar
3. Member 2: Mr. P. S. Deshpande
4. Member 3: Dr. S. V. Pise
Dr. (Mrs.) A. S. Mahakalkar welcomed the Hon’ble Principal & all the

Members and called the meeting in order with the permission of chairperson. She read
out the agenda of the meeting.

Item No.1:  To confirm the minutes of the last meeting.

Resolution: Dr. (Mrs.) A. S. Mahakalkar has read out the minutes of the last
meeting, which was arranged on 07/10/2016. The minutes are
confirmed by the Chair.

Item No.2: To discuss about the cleanliness of the classrooms, the grievance raised
by the students.

Resolution:  This grievance was collected from the suggestion box, which was open
on 19/03/2017. The issue was conveyed to sweepers of the college
through Principal’s office

Item No.3:  Any other matter with the permission of the Chair.

Resolution:  As there is no other matter for further discussion, the meeting ended
with vote of thanks.

Name Signature
1. Dr. Pravin Charde, Chairman %
e (Lo o U
2. Member 1: Dr.(Mrs.) A. S. Mahakalkar Wy de HRaMD

3. Member 2: Mr. P. S. Deshpande /yﬁ%w

4. Member 3: Dr. S. V. Pise
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Place For Higher Learning & Research (Research Academyi
Sakkardara Square, Umrer Road, Nagpur - 440024 (M.S.)
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/ T\ principal
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NAAC RE-ACCREDITED WITH ‘A’ GRADE

SeVadalMahilaMahavidyalaya

Sakkardara Chowk, Umrer Road, Nagpur-440 009

“

Academic Session 2021-2022 Date: 10/08/2021
NOTICE

All the students of Arts, Science and Home Science faculty are hereby
informed that the college has following committees to solve different grievances if

any.

I) Grievances Redressal Committee:

. Chairman: Honourable Principal

i

2. Member :
3. Member:
4. Member :

Dr.(Mrs.) A. S. Mahakalkar (Science faculty)
Dr. P. S. Deshpande (Home Science faculty)
Dr. S. V. Pise (Social Science faculty)

If) Anti Ragging Committee:
1. Chairman: Honourable Principal

2. Member :
3. Member:
4. Member ;

Dr.(Mrs.) A. S. Mahakalkar (Science faculty)
Dr. P. S. Deshpande (Home Science faculty)
Dr. 8. V. Pise (Social Science faculty)

1) Internal Complaints Committee:

PR RE SN

Chairman: Honourable Principal

Presiding Officer: Dr.(Mrs.) M. P. Patil
Member :
Member :
Member :
Member :
Member :
Member :
Member :

Dr. (Mrs.) S. S. Mandaogade (Social Science faculty)
Dr. (Mrs.) R. M. Dhandekar (Social Science faculty)
Shri D.T. Koche (Non Teaching Staff)

Shri L.R. Wanjari (Non Teaching Staff)

Miss Chaitali Bhajankar ( PG Student)

Miss Sonu Deshmukh (UG Student)

Shri Arvind Bagadade (NGO)

Students having any grievances should contact and submit the grievance in
writing to the respective member of the committee.

&

(Prof. PravimCRarde)
Principal
Sevadal Mahila Mahavidyalaya, Nagpur
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Sevadal Mahila Mahavidyalaya

Plase For Higher Learning & Research (Research Academy )
Sakkardara Square, Umrer Road, Nagpur-440 024 (M.S. )
Phone No.: 0712-2705037, 2752344 Fax.: 0712-2705037

Email: sevamahilamv@gmail.com: smmcollege@yahoo.co.in
Webside: https://sevadalmahilamahavidyalaya.ac.in

Reports on Students’ Grievance Redressal Committee
Academic Session : 2021-2022

Sevadal Education Society’s Sevadal Mahila mahavidyalaya, Nagpur always considers
students as a pivot in it’s academic environment. The college believes in student centric
approach and strives to make them feel at home. This aim is achieved by prompt response in
redressing student’ grievances.

As per the University Grants Commission ( Grievance Redresal) Regulation,2012, the
college constituted Students’ Grievance Redresal committee in order to look into the complaints
lodged by any student in person or by addressing a grievance to the head of an institution in
writing and judge it’s merit.

The Grievance Redressal Committee deals with complaints related with complaints
related with academic matters such as timely issue of duplicate mark sheet, transfer certificates,
conduct certificates or other examination related matters or financial matters related with dues
and payments for various items from library and hostel or other matters pertaining to
sanitization, hygiene in toilets, availability of transport, etc.

Prof. Pravin Charde, Hon’ble Principal, Sevadal Mahila Mahavidyalaya, Nagpur is th
chairman of the committee. Dr.(Mrs.) A.S. Mahakalkar, In-charge, Science faculty, Dr.P.S.
Deshpande, In-charge, Home Science Faculty, Dr. S. V. Pise In-charge Arts Faculty of the
college are the members of the committee.

The students Grievance Redressal Cell in the college tries to solve grievance of the
students within the purview of the institution.

The notice regarding Students’ Grievance Redressal Committee was circulated among the
students on 10" August 2021 and was displayed on the notice board.

Report on students’ Grievance Redressal CommitteeeVadal Mahila Mahavidyalaya
Umrer Road, Nagpur-S.




The first students grievance redressal committee meeting was held on 14 /08/2021 at

12.30 pm in the Hon’ble Principal chambers. It was decided to issue notices to students and
explain working of the committee .

Second notice regarding the meeting was circulated among the member on 31* March

S
(e
N

The meeting was held on 04/04/2022 at 12.30 pm in Hon’ble Principal chamber. The
agenda of the meeting was to confirm the minutes of the last meeting and discuss on the
problems faced by the students in view to increase the number of ladies toilets. The grievance in
writing was recived in the month of March. The problem was discussed with Hon’ble Principal
and was decided to increase in the session 2022-23. As there was no other matter, Dr S.V. Pise
Proposed vote of thank.

o

( Prof. Pravin Charde)
Principal
Sevadal Mahila mahavidyalaya, Nagpur

Member :

1. Member : Dr.(Mrs.) A.S. Mahakalkar ( Science Faculty ) \Jn W&W
2. Member : Mr. P. S. Deshpande ( Home Science Faculty ) /77 ﬂ% ,v‘/

3. Member : Dr. S. V. Pise ( Social Science Faculty ) m“

i idyalaya
dal Mahila Mahavi
Sevtlmrer Road, Nagpur-9.
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NAAC RE-ACCREDITED WITH ‘A’ GRADE

SevadalMahilaMahavidyalaya

Place For Higher Learning & Research {Research Academy)
Sakkardara Square, UmrerRoad, Nagpur - 440024 (M.S.)
Phone No.: 0712-2705037, 2752344 Fax.: 0712- 2705037

E-mail: sevamahilamv@gmail.com: smm college@yahoo.co.in
Website: https://sevadalmahilamahavidyalava.ac.in

Report on Studenis’ Grievance Redressal Committee

Academic Session : 21206-2021

Sevadal Education Society’s SevadalMahilaMahavidyalaya, Nagpur
always considers students as a pivot in its academic environment. The college
believes in student centric approach and strives to make them feel at home. This
aim is achieved by prompt response in redressing students’ grievances.

As per the University Grants Commission (Grievance Redressal)
Regulations, 2012, the college constituted Students’ Grievance Redressal
Committee in order to look into the complaints lodged by any student in person
or by addressing a grievance to the head of an institution in writing and judge
its merit.

The Grievance Redressal Committee deals with complaints related

with academic matters such as timely issue of duplicate mark sheets, transfer

-t certificates, conduct certificates or other examination related matters or

financial matters related with dues and payments for various items from library

and hostel or other matters pertaining toc sanitization, hygiene in toilets,
availability of transport, etc.

Prof. Pravin Charde, Hon’ble Principal, SevadalMahilaMahavidyalaya,
Nagpur is the chairman of the committee. Dr. Mrs. A.S. Mahakalkar, In-charge,
Science faculty, Dr. P. S. Deshpande, In-charge, Home Science faculty and Dr.
S. V. Pise, In-charge, Arts faculty of the college are the members of the
committee.

The Students Grievance Redressal Cell in the college tries to solve
grievances of the students within the pury view of the institution!
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In the academic session 2020-21, the notice regarding Students’

Grievance Redressal Committee was circulated among the students on dated
08" September, 2020.

| Notice, Students Grievance Redressal Committee |

To redress students’ grievances, the first meeting of Students’ Grievance
Redressal Committee was convened in Hon’ble Principal’s chamber on dated
14™ September, 2020. The agenda of the meeting on said date were to issue
notices to the students about Students Grievance Redressal Committee, its
functioning and other matters of importance with the permission of the chair. It
was decided to circulate the message about the committee through WhatsApp
groups.

N

A
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Another notice was circulated among the members of the committee for

attendance in meeting on 26" Merch 2021. The agenda of the meeting was to

confirm the minutes of last meeting held 14" September, 2020, discussion on
problems faced by students during their online theory and practical
examinations and any other matter with the permission of the chairman of the
committee. Dr.S. V. Pise read out the minutes of last meeting. The grievance
regarding the problems faced by students during online theory and practical
examination was discussed. The message was conveyed to college examination
committee and the matter got solved successfully. The meeting ended with a
vote of thanks.

_
/

(Prof. Pravin Charde)
Principal
SevadalMahilaMahavidyalaya, Nagpur

Members :

7. Dr. (Mrs.) A. S. Mahakalkar, In-charge, Science Faculty Mt HW
8. Dr. P. S. Deshpande, In-charge, Home science Faculty /f/ (’A«M/{
9. Dr. S. V. Pise, In-charge, Social science Faculty @Cﬂ9 g

Report on Students’ Grievance Redressai Committee (2016-17 to 2020-21) Pdge 18
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SevadalMahilaMahavidyalaya

Place For Higher Learning & Research (Research Academy)
Sakkardara Square, UmrerRoad, Nagpur - 440024 (M.S.)
Phone No.: 0712-2705037, 2752344 Fax.: 0712-2705037

E-mail: sevamahilamv@gmail.com; smm college@yahoo.co.in
Website: https://sevadalmahilamahavidyalaya.ac.in

Report on Students’ Grievance Redressal Committee

Academic Session : 2019-2020

Sevadal Education Society’s SevadalMahilaMahavidyalaya, Nagpur
always considers students as a pivot in its academic environment. The college
believes in student centric approach and strives to make them feel at home. This
aim is achieved by prompt response in redressing students’ grievances.

As per the University Grants Commission (Grievance Redressal)
Regulations, 2012, the college constituted Students’ Grievance Redressal
Committee in order to look into the complaints lodged by any student in person

or by addressing a grievance to the head of an institution in writing and judge
its merit.

The Grievance Redressal Committee deals with complaints related
with academic matters such as timely issue of duplicate mark sheets, transfer
certificates, conduct certificates or other examination related matters or
financial matters related with dues and payments for various items from library
and hostel or other matters pertaining to sanitization, hygiene in toilets,
availability of transport, etc.

Prof. Pravin Charde, Hon’ble Principal, SevadalMahilaMahavidyalaya,
Nagpur is the chairman of the committee. Dr. Mrs. A.S. Mahakalkar, In-charge,
Science faculty, Dr. P. S. Deshpande, In-charge, Home Science faculty and Dr.

S. V. Pise, In-charge, Arts faculty of the college are the members of the
committee.

The Students Grievance Redressal Cell in the college tries to solve

grievances of the students within the purview of the institution.
ﬁ%@@_/

Report on Students’ Grievance Redressd 0i6-17 to Doad, Nagpurpge 13



In the academic session 2019-2020, the notice regarding Students’
Grievance Redressal Committee was circulated among the students on dated
22" July, 2019.

| Notice, Students’ Grievance Redressal Committee -

To redress students’ grievances, two meetings were convened in Hon’ble
Principal’s chamber on dated 10" August, 2019 and 19" March, 2020. The
agenda of the meeting on said date were to issue notices to the students about
Students Grievance Redressal Committee, its functioning, discussion of
grievances received from students and other matters of importance with the
permission of the chair.

A notice was circulated among the members of the committee for the
attendance in meeting on 04™ March, 2017. The meeting was called on 09"
March, 2020. The agenda of the meeting was to confirm the minutes of last
meeting held on 10" August, 2019, discussion on students’ grievance about
repairing of ceiling fans in classrooms, changing the time table and any other
matter with the permission of the chairman of the committee. Dr. (Mrs.) A. S.
Mahakalkar read out the minutes of last meeting. The discussion was held on
grievance raised by students about repairing of ceiling fan in classrooms. The
change in time table was also discussed. The grievance was received in writing
and was collected from the suggestion box on 23" July, 2019. It was decided to
convey the message to college Infrastructure committee. Hon’ble Principal
office redressed the grievance. The meeting ended with vote of thanks.

ncipal
Sevadal Mahi!é‘ﬂ'aﬁMﬁyalaya

Umrer Road, Nagpur-9,



| Students’ letter regarding change in time table |

(Prof. Pravin Charde)
Principal
SevadalMahilaMahavidyalaya, Nagpur
Members :
4. Dr. (Mrs.) A. S. Mahakalkar, In-charge, Science Faculty g pa{mjg&ka/t
5. Dr. P. S. Deshpande, In-charge, Home science Faculty /27

6. Dr. S. V. Pise, In-charge, Social science Facuity Gﬁ_‘%




NAAC RE-ACCREDITED WITH ‘A’ GRADE

SevadalMahilaMahavidyalaya

Place For Higher Learning & Research (Research Academy)
Sakkardara Square, UmrerRoad, Nagpur - 440024 (M.S.)
Phone No.: 0712-2705037, 2752344 Fax.: 0712-2705037

E-mail: sevamahilamv@gmail.com; smm_college@yahoo.co.in
Website: https://sevadalmahilamahavidyalaya.ac.in

Report on Students’ Grievance Redressal Committee

Academic Session : 2018-2019

Sevadal Education Society’s SevadalMahilaMahavidyalaya, Nagpur
always considers students as a pivot in its academic environment. The college
believes in student centric approach and strives to make them feel at home. This
aim is achieved by prompt response in redressing students’ grievances.

As per the University Grants Commission (Grievance Redressal)
Regulations, 2012, the college constituted Students’ Grievance Redressal
Committee in order to look iuto the complaints lodged by any student in person
or by addressing a grievance to the head of an institution in writing and judge
1ts merit.

The Grievance Redressal Committee deals with complaints related
with academic matters such as timely issue of duplicate mark sheets, transfer
certificates, conduct certificates or other examination related matters or
financial matters related with dues and payments for various items from library
and hostel or other matters pertaining to sanitization, hygiene in toilets,
availability of transport, etc.

Prof. Pravin Charde, Hon’ble Principal, SevadalMahilaMahavidyalaya,
Nagpur is the chairman of the committee. Dr. Mrs. A.S. Mahakalkar, In-charge,
Science faculty, Dr. P. S. Deshpande, In-charge, Home Science faculty and Dr.
S. V. Pise, In-charge, Arts faculty of the college are the members of the
committee. The Students Grievance Redressal Cell in the college tries to solve
grievances of the students within the purview of the institution.

é(ncipal/‘




In the academic session 2018-19, the notice regarding Students’
Grievance Redressal Committee was circulated among the students on dated
16" July, 2018.

| A notice informing about Students’ Grievance Redressal Committee in college |
A meeting was convened in Hon’ble Principal’s chamber on dated 08"

August, 2018. The agenda of the meeting on said date were to issue notices to
the students about Students Grievance Redressal Committee, its functioning,
discussion of grievances received from students and other matters of importance
with the permission of the chair.

Another notice was circulated among the members of the committee for
the attendance in meeting on 30" March, 2017. The agenda of the meeting was
to confirm the minutes of last meeting held on 08" August, 2018, discussion on
students’ grievance about potable drinking water in college premises, keeping
the library open during lunch hour and any other matter with the permission of
the chairman of the committee. Dr. (Mrs.) A. S. Mahakalkar read out the
minutes of last meeting. The discussion was held on grievance raised by
students about the facility of potable drinking water in college premises. The
grievance was received in writing and was collected from the suggestion box on
27 February, 2019. The issue was conveyed to Infrastructure committee of the
college as well as College Development Committee. The message was also
conveyed to the Head, Library Sciences of the college about opening of library

during lunch hour. The meeting ended with a vote of thanks. %

Report on Students’ Grievance Redressal Committee (2016-17 10-2022:28) . 3 'Mahavimi 1

Umrer Road, Magpur-9.



Students’ letters regarding potable drinking water in

college premises and library

(Prof. Pravin Charde)
Principal
SevadalMahilaMahavidyalaya, Nagpur

Members :

. Dr. (Mrs.) A. S. Mahakalkar, In-charge Science Faculty I\ Oéﬁh(@ﬂ’gw

Page 12
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SevadalMahilaMahavidyalaya

Place For Higher Learning & Research (Research Academy)
Sakkardara Square, UmrerRoad, Nagpur - 440024 (M.S.)
Phone No.: 0712-2705037, 2752344 Fax.: 0712-2705037

E-mail: sevamahilamv@gmail.com; smm_college@yahoo.co.in
Website: https://sevadalmahilamahavidyalaya.ac.in

Report on Students’ Grievance Redressal Committee

Academic Session : 2017-2018

Sevadal Education Society’s SevadalMahilaMahavidyalaya, Nagpur
always considers students as a pivot in its academic environment. The college
believes in student centric approach and strives to make them feel at home. This
aim is achieved by prompt response in redressing students’ grievances.

As per the University Grants Commission (Grievance Redressal)
Regulations, 2012, the college constituted Students’ Grievance Redressal
Committee in order to look into the complaints lodged by any student in person
or by addressing a grievance to the head of an institution in writing and judge
its merit.

The Grievance Redressal Committee deals with complaints related
with academic matters such as timely issue of duplicate mark sheets, transfer
certificates, conduct certificates or other examination related matters or
financial matters related with dues and payments for various items from library
and hostel or other matters pertaining to sanitization, hygiene in toilets,
availability of transport, etc.

Prof. Pravin Charde, Hon’ble Principal, SevadalMahilaMahavidyalaya,
Nagpur is the chairman of the committee. Dr. Mrs. A.S. Mahakalkar, In-charge,
Science faculty, Dr. P. S. Deshpande, In-charge, Home Science faculty and Dr.
S. V. Pise, In-charge, Arts faculty of the college are the members of the
committee.

The Students Grievance Redressal Cell in the college tries to solve
grievances of the students within the puryiew of the institutien.
(]g;pa‘
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In the academic session 2017-18, the notice regarding Students’
Grievance Redressal Committee was circulated among the students on dated
14™ July, 2017.

| Notice regarding Students’ Grievance Redressal Committee |

To redress students’ grievances, a meeting was convened in Hon’ble
Principal’s chamber on dated 05" August, 2017. The agenda of the meeting on
said date were to issue notices to the students about Students Grievance
Redressal Committee, its functioning, discussion of grievances received from
students regarding food quality in college canteen and other matters of
importance with the permission of the chair.

It was discussed in the meeting to circulate notice among the students for
information about Students’ Grievance Redressal Committee in the college. As
per the grievance received from students, a matter regarding the quality and
quantity of food items in college canteen was taken for discussion. It was
decided to redress the grievance by conveying the message to College Canteen
committee about an improvement in quality and an increase in quantity of food
items in the canteen.

Report on Students’ Grievance Redressal Con y "
”4,5,7 Umrer Road, Nagpur-9.
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Another notice was circulated among the members of the committee for
the attendance in meeting on 27" March, 2018. The agenda of the meeting was
to confirm the minutes of last meeting held on 05" August, 2017, discussion on
students’ grievance about cleanliness of ladies toilets, missing the personal
textbooks from the students’ bags and any other matter with the permission of
the chairman of the committee. Dr. (Mrs.) A. S. Mahakalkar read out the
minutes of last meeting. The discussion was held on grievance raised by
students about cleanliness of classrooms. The grievance was received in writing
and was collected from the suggestion box on 23" March, 2017. Hon’ble
Principal’s office redressed the grievance by conveying the message to
sweepers of the college. The meeting ended with vote of thanks.

Following grievance letters were received by Students’ Grievance
Redressal Committee.

| Application received on dated 18" March, 2018 |

L

e idyalaya
gevadal Mahila Mahav! y

mrel Road, Nagpur-g.
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| Application regarding loss of textbooks |

)

° /
(Prof. Pravin Charde)
Principal
SevadalMahilaMahavidyalaya, Nagpur

Members :

4. Dr. (Mrs.) A. S. Mahakalkar, In-charge, Science Faculty Mo w ‘
5. Dr. P. S. Deshpande, In-charge, Home science Faculty /_9/ , :A—u/

6. Dr. S. V. Pise, In-charge, Social science Faculty G‘amgf ( ZZ %

Report on Students’ Grievance Redressal Commitiee (2016-17 to 2020-21) Page 9
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Place For Higher f.earning & Research (Research Academy)
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Phone No.: 0712-2705037, 2752344 Fax.: 0712-2705037
E-mail: sevamahilamv@gmail.com; smm_college@yahoo.co.in
Website: https:/sevadalmahilamahavidvalava.ac.in

Report on Students’ Grievance Redressal Committee

Academic Session : 2016-2017

Sevadal Education Society’s Sevadal Mahila Mahavidyalaya, Nagpur
always considers students as a pivot in its academic environment. The college
believes in student centric approach and strives to make them feel at home. This
aim is achieved by prompt response in redressing students’ grievances.

As per the University Grants Commission (Grievance Redressal)
Regulations, 2012, the college constituted Students’ Grievance Redressa!
Committee in order to look into the complaints lodged by any student in person
or by addressing a grievance to the head of an institution in writing and judge
its merit.

The Grievance Redressal Committee deals with complaints related
with academic matters such as timely issue of duplicate mark sheets, transfer
certiticates, conduct certificates or other examination related matiers or
financial matters related with dues and payments for various items from library
and hostel or other matters pertaining to sanitization, hygiene in toilets,
availability of transport, etc.

Prof. Pravin Charde, Hon’ble Principal, SevadalMahilaMahavidyalaya,
Nagpur is the chairman of the committee.Dr. Mrs. A.S. Mahakalkar, In-charge,
Science faculty, Dr. P. S. Deshpande, In-charge, Home Science faculty and Dr.
S. V. Pise, In-charge, Arts faculty of the college are the members of the
committee.

The Students Grievance Redressal Cell in the college tries to soive
grievances of the students within the purview of the instii,u*;iog.z
‘f\\ 2
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In the academic session 2016-17, the notice regarding Students’

Grievance Redressal Committee was circulated among the students on dated
28" September, 2016.

| Notice regarding Students’ Grievance Redressal Committee |
To redress students’ grievances, the meeting was convened in Hon’ble

Principal’s chamber on dated 07" October, 2016. The agenda of the meeting on
said date were to issue notices to the students about Students Grievance
Redressal Committee, its functioning, discussion of grievances received from
students and other matters of importance with the permission of the chair.

Another notice was circulated among the members of the committee for
the attendance in meeting on 20" March, 2017. The agenda of the meeting was
to confirm the minutes of last meeting held on 28" September, 2016, discussion
on students’ grievance about cleanliness of the classrooms and any other matter
with the permission of the chairman of the committee. Dr. (Mrs.) A. S.
Mahakalkar read out the minutes of last meeting. The discussion was held on
grievance raised by students about cleanliness of classrooms. The grievance was
received in writing and was collected from the suggestion box on 19" March,
2017. The grievance was redressed by Hon’ble Principal office by conveying
the message to sweepers of the college. The meeting ended with a positive note.

Report on Students’ Grievance Redressal]



[ Notice board display

| Grievance received about cleanliness of classrooms |
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