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Sevadal Mahila Mahavidyalaya
Sakkardara Square, Umrer Road, Nagpur-440024

Formation of Students Grievance Redressal Committee

In view of the clause (g) of sub-section (1) of Section 26 of the University Grants
Commission Act, 1956 (3 of 1956), and in supersession of the University Grants Commission
(Grievance Redressal) Regulations,2012, we should constitute a Committee to be known as

the Students' Grievance Redressal Committee. The functions of the Committee are to look
into the complaints lodged by any student, and judge its merit. The Grievance Redressal

Committee is also empowered to look into matters of harassment. This committee will be

nominated and headed by the Head of the institution. This committee consists of three

representatives of faculty members, each one from Science, Home Science and Social

Science Faculty.

Any studEnt with a genuine grievance may approach the Grievance Redressal

Committee members in person. In case the student is unwilling to appear in self, grievances

may be sent in writing. Grievances may also be sent through e-mail to the Principal.
The Committee deals with Grievances received in writing from the students about any of the
following matters:-

Academic Matters: Related to timely issue of duplicate Mark-sheets, Transfer Certificates,
Conduct Certificates or other examination related matters.

Financial Matters: Related to dues and payments for various items from library, hostels etc.

Other Matters: Related to certain misgivings about conditions of sanitation,
preparation of food, availability of transport etc,.

In order to comply with the UGC Regulation for addressing, student grievance
"Grievance Redressal Committee" of Sevadal Mahila Mahavidyalaya has been constituted
with following Siaff in different positions to enquire the nature and extent of grievance.
The composition of Students Grievance Redressal committee is as under,

1. Chairman:

2. Member-l

3. Member-2

4. Member-3

Honourable Principal

From Science laculty

From Home Science faculty

From Social Science facultv

o
.{,

(Prol. ravin Charde)
Principal

Sevadal Mahi la Mahavidyalaya,
Nagpur
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Students Grievance Redressal Cell

The institution has a Students Grievance Redressal cell. It looks into the

academic and non academic matters of the students. The committee will deal with all
the genuine grievances of learners of the college. Cell tries to solve their redressal in
meetings of the committee. If the grievances are not within the purview of the

committee, then the issues are brought to the notice of the authorities.

Objectives:

The main objective of the grievance redressal cell is to develop a responsible
and receptive attitude among all the students so that a healthy atmosphere is
maintained in college and hostel premises.

2. The grievance redressal cell is a platform where students can raise their
academic and non academic matters.

3. To receive the suggestions from the students for improvement in students
grievances.

4. To coordinate between students and departments to redress the grievances.

5. To ensure effective solution to the student grievances with an impartial and
fair approach.

6. Grievance redressal committee shall consider redressing of grievances within
a stipulated time.

7. To encourage the students to express their problems/grievances freely,
without any fear of being victimized.

Functions:

1. The cases will be attended on the receipt of written grievances from the
students.

2. The cell will review all the cases and then will act accordingly.

3. To hear all the concern parties and settles grievances as early as possible.

4. To counsel the students whenever necessary to resolve their grievances.

5. After redressal of the grievance the cell will submit the report to the authority

\

\A'i,',i.ir:j 1-"-
Principal
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Procedure for lodging complaint/ Mechanism of GRC:

1. The student should express their grievance frankly in writing to the committee
or dropping in suggestion box. Student should mention her name, class and
date in the complaint. Confidentiality and privacy will be maintained.

2. The suggestion box will be open before the meeting.

3. The grievance cell will act upon those cases which have been forwarded along
with the necessary documents, if required.

4. The grievance cell will assure that, it has been solved properly in a stipulated
time limit.

5. The number of grievances settled or pending will be reported to the Principal,
as and when required.

6. The cell will seek the guidance from the higher authorities of the Institution, if
and when required.

COMPOSITION OF GRC:

The composition of Students Grievance Redressal Cell is as under,

l. Chairman: Honourable Principal

2. Member l: From Science faculty

3. Member 2: From Home Science faculty

4. Member 3: From Social Science faculty

PrinciPal
Sevadal Mahila MahavidYalaYr

Umrer RoaC, l'lagPur'9-
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LNIVERSITY GRANTS COMMISS ION

New Delhi-l10002, the 
-December 

2012

F. No. l4-4l2012(CPP-llFIn exercise of the power
confened under sub-section (t) of section 26 of the
University Grants Commission Act,i 1956 (3 of 1956), tho
Universify Grants Commission herebf makes the lollowing
regulations, namety :-
l. Short title, application and conrmencement :-

(l) These regulations shall be called the University
Grants Commission (Grievance Redressal)
Regulations,2Ol2. v

(2) They shall apply to every University, wherher
established or incorporated b_v.. or uoder a Cental
Act or a State Act, and every instiurtion recogtised
by the University Grants Commission under clause
(0 of Section 2 of the University Grants Comrnission
Act, 1956 and to all institutions deerned to be a

universiry declared as such under Secfion 3 of the
said Act.

(3) They shall come into force &om the date of their
publication in the Official Gazette.

2. Definition :_-ln these regi:lations, uniess tlic context
othenvise requires

(a) "Act" means the University Granrs Commission Act,
1956 (3 of 1956) :

(b) "aggrievcd student" means a student rvho has any
c<lmplaint in the maters concemerl. with the grievances
defined under these regulations, and includes a persons

seeking admission to anv institution of higher education; .
(c) "college" means any institution, whether known as

such or by any other narne, which provides for a course
of srudy for obtaining any qualificatiou from a university
and which, in accordance with the rules and regulations
ofsuch university, is recognised as competent to provide
for such course ofi study and present students
undergoing such eourse ofstudy for the examination for
the award of such qualificatiou;

. (d) "Comrnissicn" nleaus the University Orants
. Commission established under secticrn 4 of the UGC Act,

1955.

(e.t "declared adnrission poiic'.," means such policy for
admission [o a course or pro-qranl of study as may be

offered by the institution and pubiished in the prospectus

referred to in sub-regulation (t) of regulation 3;

Principal
I
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(f)"grievances"includethefoltowingcomplaintsoftheaggrieved
students, namely. -

809

(i) making admission contrary to merit,determined in accordance'

*,tl., ine Jeclared admission poticy of the institute;

(ii) irregularity in the admission process adopted by tt'te

(iiil refusing admission in accordance with the

admission PolicY of the institute;

institute;

declared

(iv) non publication of prospectus' as specified;

(v) publishing any information in the prospectus' which is false

Li misteaOing, and not based on facts;

(vi) withhold or refuse to return any document in the form of

certificates ..of degi'ee, diploma or any other award or other

document deposited w'rtt'r it by a person for the purpose of

;;;[6 
"o.i!"ion 

i. t"n intiitution' with a view to indube or

compel such perso. to p"y any. tee or fees in respect. gf .?nV

course or program 
"f 

;,Idy *hich such person does not intend

to Pursue;

(vii) demand of money in excess of that specified in 11" 9tql?'"d
admission poticy or-Jpfroved by the competent authority to be

charged bY such institution;

(viii) breach of the policy for reservation in admission as may be

appticabte;

(ix) complaints, of alleged-discrimination of students' from the

Scheduied Castes, th-e Scheduled Tribes' Other Backward

CLr."., Women, Minority or Disabled categories;

(x) non payment or delay in payment of scholarships to any

studentthatSuchinstitutioniscommitted,undertheconditions
*p"i"O Uy University Grants Commission' or by any other

authoritY;

(xi)delayinconductofexaminationsordeclarationofresults
[;i*d t'hat specified in the academic calendar;

(xii) on provision o{ student amenities as may have been

pio.i..,l'or required to be provided bythe institution;

(xiii) denial of quality education as promised at the time of

acirrisston or required to be provioed;

(xiv) non transparent or unfair evaluation practices;

Principal
Mahila l,'lahavidyalaya

"l
Umrer Road, Nagpur-9.
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(C) lhu condirions of etigibit ity including the minimum anmaxrmum age iimit of persons for admission as a student in acourse or

3.

(xv) harassment and victimisation of students, incruding sexual
harassment;

(g) "Grievance Redressal committee,, means a committee constituted
u nder these regulations;

(h) "Higher Educationar lnstitution, means a University within the mearting
of clause (f) of section 2, a coilege within the meaning'ot.dus" (b) of sub_section (1) of section 12A, and an institution oeemEdto o" u Universitydeclared under section 3, of thb University o,a,rts ctimil;;^ Act, r 956;

(i) "institution" for the purposes of these regulations, means university,college or institution, as the case may be;

(j) "office of profit' means an office which is capabre of yierding a profit orpecuniary garn, and to which some pay, satary, 
"r."rrrir^i]'iemunerationor non-compensatory allowance is attached;

(k) "ombucismah" means the ombudsman appointed under regulation 4 ofthese regulations;

(l) "university" means a university estabrished or incorporated by or undera centrar Act or a state Act and incrudes an institution deemed to beuniversity decrared as such under section 3 of the Act.

Manglatory pubrication of prospectus, its contents ,nd pricing:-(1) Every higher education institution, shail pubrisn,'uetoie expiry ofsixty days prior the date of the commencenrent of the admission to anyof its courses or programmes of study, 
" pro.pr.irr-containing thefollowing for the oySg;e.9 of informing tlhor"'p.rJon lnt"niing to seekadmission to such institution and the feneral public, n"r"fy,_

(a) each component of the fee, deposits and other chargespayabre by the students admrtted to such instituiion-'to, pur..inga course or programme of study, and the other terms andconditions of such payment;

(b) the percentage of tuition fee and other charges refundabre toa student admitted in such institution in 
"ai"-such studentwithdraws from such institution before or attei cornpretion ofcourse or programme cf studv and the time within, and themanner in, which such refund shart be made to that student;

(c) the number of seats approved by the appropriate statutoryauthority in respect of eairr course or programme of study forthe academic yea'fo. vrhich adrnission ir pr".pri"Jto be made;

[Pnnr III_-Src. 4
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(e) the educational
appropriate statutory
such qualifying stand
authority;

(2) Every instituticn shail fix the price of eachprospectus, i:eing not more than the reasonableand distri bution and no profit be made out

ITRA2, I935)

printed copy of the
cost of its publication
of the publication

8lt

I

qualifications specified by the relevantauthority, 
.or by the institutionl *ilJr.J'noards have been specifieo uy any-si;fi;r,

(0 the process of admission and serection of erigibre candidatesappiving for such admission, in"rroing-;';#li;formation 
inregard ro the detairs of tesi or,exariination-ioi'setecting 

sucncandidates for admission to e"ct, cou;;;;;';r;riir. of studyand the amorrnt of fee to Uu paiO for the admission test;
(g) cletairs of the teaihing facurty, incruding therein theeducationar quarification. 

",i0. 
;;;tiilg"ffi,Jn"" of everymember of its teaching ricrrtv 

"rj'ir* 
"iiii.lting tnerein

HilH, 
such memoers" are on regutar oasis Li as visitins

(h) information,r,lr".grfd to physicar and academic infrastructureani orher faciiities incrudinj i.,,ost:l ?9.F;;;;ii;;, iibrary and' hospitar or industry wnerein"tnJ practicar.training to 
'be 

imparteoto the students ind in p"rti.ri* tne taciritieJ Jccessiote ny_ students on being admitt* i;th" institution;

(i) broad ollif u,, of the sy,abus.specified by the appropriarestatutory author,y o, Uy rr,d in.titrtion, ,. th;U;; may be, forevery cour:: 
,o, 

programme ot^stuoy,-in.rroi.g in" teachinghours, practical sessijns 
"nO 

otnu assignments;

0 arr rerevant.jnstructions in regard to maintaining the discipriheby students within or ori.ii.'t"r,'. campus of the ristitution, ano,in particurar such discrpr;;;;H"g to the proniuition'of raggihgof any student o,. .tuaenis ,ni'atr" consequences thereof andior vrorating the provision. oi'""nv reguration in this beharf madeby the relevant,i"trtory rJSrf".ly authoriry; and

(k) any such other information as may be specified by theCommission:

Provided that an institution,sha, pubrish information referred to in items
l?L#"ll#' jH# t'us,tution,';;' il weusite, 

- 
ani ;;;."tion or

p u b icat o n ; ;" "il: -i,,1 
JH.n "ll;:l rfl: : i?trl"a 

jr;x;u;;::
prominen'y in the different newspap"iJr"o through other media:Provided further that ,n in"fitti-oh" 

*rry 
pubrish prospectus in

ilil'rrfl,::" 
with this sub resutati;;-.i any time bero,e.til'period of

P*acifaf
dal Mahita iltahavidyalaya
rmier Road, Nagpur.g.U

NAGetJ

distributio n or sale of prospectus.
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4. Appointment, tenure, removar and conditions of seruices undergrievance redressal mechanism _

(1) Each University shail appoint an ombudsman forredressar of grievances of students under these rejur;ti;;.
(2) The ombudsman sha, be a person who has been a
.ludge not berow the rank of a Distri"t Jroge oii retireoprofessor who has at reast ten years' experiencEr, .'prir.r.or.

(3) The ornbudsrnan shail not, at the time of appointment,during one year before such appointment, or in the course of histenure as ombudsman, be in a confria of interest with theuniversity where his personar rerationship, professionri ahri"tionor financial interest.may compromise or reasonably appear tocompromise, the independence of juOgeme.t-'io*lrO theuniversity.

(4) The ombudsman, or any member of his immediate familyshall not -

hold or have held at any point in the past, any post
or,. employment in the office of 

'proiit 
in 

'tne
University;
have ?ny significant. retationship, including
personal, family, professional or firrancial, with thIuniversity;
hold any position in university by whatever namecalled, in the administration or torurn"n..structure of the university.

/

(a)

(b)

(c)

(5) The Ombudsman in a State University shail be appointedby the university on part-time basis irorna paner of three namesrecommended bv the search committee .onsisiin!- oi'tn,following members, namely:_

(a) nominee of the Governor of the State _ Chairman;(b) two Vice-Chanceilors, b, rotation from pubtic
universities of the State ro oe nominai;j ir-ih"State Government - Members;(c) one Vice-Cha.nceltor, Uy iotaiion from a private
university of the State to Oe nominai"J [y'if,"
State Government - Member;(d) Secretary 

_(Higher eOucation) of the ,State
Member__ Convener.

(6) The ombudsman in a centrar University and institutiondeemed to be university .nrfl-0"-uipointed by the CentralUniversity or institution ai ft,e .";; il; be on part_time basis

NAGPUT,

Umrer Road, I'llgpur.9.
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from a panel oJ three names recommended by the searchcomrnittee consisting of the following memberr, *r"iy,_

/
a)

b)

d)

e)

Chairman of the University Grants Commission,or
his nominee - Chairman;
one Vice Chancellor from central university, byrotation, to be nominated by the Central
Government - Member;
one Vice Chancellor from institution deemed to be
university, by rotation, to be nominated by the
Central Government - Member;
Joint Secretary to the Government of lndia in the
Mrntsrry ot Human Resource Development dealing

91,inch3rOe 
of the higher education _ 

'l/.rU"r;

*".il.j::fl?ll . irl the office of the University
Lrrants L;ornmission _ Member _ convener

c)

(

(7) The ombudsman sha, be a part time officer appointed fora perioo of three years or untir he attains ti',u 
"g"-Ii "uventyyear, whichever is earlier, from the date he r.r,i., ine-otriceand may be reappointed for another one term in the J'uil;university.

(8) The ombud,sman sha, be paid a fees of Rs. 3000 perday for hearing the cases, in addiiion to reimbursement of theconveyance

(9) The Ombudsman may be removed on charges of provenmisconduct or misbehavior br as oenneo ,noer'stu ,"gri"tion(3) and (4) of this reguration, 
-ov-ine 

concerned appointingauthority.

(10) No order of removal of Ombudsman shall be madeexcept after an inquiry made in this regard OV i p"rion notberow the rank of Judge oi tnr- H'igh court in which suchombudsman has been in-formed'o-f me charges against him andgiven a reasonabre opportunity ot"'o"ing f,;;;"."i"rp"" 
"tthose charges.

Grievance Redressal Committes _

ln case or a corege, the vice chanceilor of the affiriating universityshall constitute a Grievance nearesiar committee'.0,-,.,rirtirg ,ffive members for an individuri;116" or a group of collegeskeeping in view the tocation ot tne cofL"SL(s).

(1)

(2)

J
JI
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c) a student representing the college where the grievance
has occurred to be nominated, based on academic merit,
by the concerned college - special invitee,

(3) The Grievance Redressal Committee shall have a term of two
years.

(4) The provisions of sub-regulations (8), (9) and (10) of regulation
4 and regulation 6 in respect of the matters of the
reimbursemenl and procedure and functions shall, mufalis
mutandis, apply tb the Grievance Redressal Committee except
that the Grievance Redressal Committee shall communicate its
decision within ten days of receipt of the complaint.

(s) Any person aggrieved by the decision of the Grievance
Redressal Committee may within a period of six days prefer an
appeal to the Ombudsman.

6. Fowers anci functions of ombucisman -
(1) The Ombudsman shall exercise his powers to hear any grievance-

(a) of any student against lhe university or institution
affiliated to it or an institute, as the case may be, after the
student has availed of remedies available in such
institution for redressal of grievance; and

(b) of any applicant for admission as student to such
institution,

(2\ No application for revaluation or remarking of answer sheets shall
be entertained by the Ombudsman unless specific irregularity
materially affecting the outcome or specific instance of
discrimlnation is indicated.

(3) The Ombudsman shall have power to seek the assistance of any
person belonging to the Scheduled Castes, the Scheduled Tribes,
Socially and Economically Backward Classes, minority or disabled
category, as amicus curiae, for hearing complaints of alleged
discrimination.

Procedure in redressal of grievances by ombudsman and Grievance
Redressal Committee-

(1) Each institutlon shall estabtish a registry, headed by an
employee of the institute of appropriate rank as the Ombudsman
may clecide, where any aggrieved stuCent cr person may nnake an
application seeking redressal of grievance.

(2) The address of the registry so

7

established shall be pubtished
and prospectus ano placed on

Sevadal

\.Umrer Road, NagPur'9.
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(3) On receipt of an application. by the registry'.the employee-ih-

ti*g. inati into* the'Ombudsman or the Grievance Redressal

Co,"*itt"", as the case may be, shalt immediately provide a copy

t" tn. institution for furnishing its reply within seven days'

(+) The ombudsman or the Grievance Redressal committee, as the

ll"" *,rv ue, inarr fix a date for hearing the complaint which shall

be communicated to the instituto and the aggrieved person either in

writing or electronically, as may be feasible'

(5) An aggrieved person' may appear either in person or

)"'pi"...lEi Uy sucn person as'may be authorised to present his

case.

(6)TheOmbudsmanortheGrievanceRedressalCommittee,asthe
i-J", ,^y be, shail be guided by the principtes of natural iustice

while hearing the grievance.

.(7) The ombucisman or the Grievance Redressal Committee, as the

J"r. rnrv be, shall ensure disposal ol every application as speedity

,i possi5fe and not later than a month of receipt of the grievance'

(8)Theinstitutionshatlco.operatewiththeombudsmanorthe
Grievance Redressal Committee, as the case may be' in redressal

of grievances and failure to do so may be reported by the

Ombudsman to the Commission. 
l

(9) On the conclusion of proceedings, the Ombudsman or the

bii"u"n." Redressal Committee, as the case may be' shall pass

such order, with reasons for such order, as may be deem.ed fit to

redress the grievance and provide such retief as may be desirable

to the affected PadY at issue.

(10) Every order under sub'regutatiorr (9), under the.signature ot

the Ombudsman or the Grievince Redressal Committee, as the

case may be, shall be provided to the aggrieved.per.go.il and the

institution and shall be placed on the website of the institution'

(1 1)The institution shall comply with the order of the ombudsman or

ih"'Gti"r.nce Redressal Committee, as the case may be'

(12) Any order of the Ombudsman or the Grievance Rediessal

bommiftee, as the case may b'e, not complied with by the institution

shall be reported to the Commission'

(13) A. connplaint shall be filed by the aggrieved student oi' his

parent or *itf, a special permission from the Ombudsman or lhe

Grievance Redressal bommittee, as the case may b€'

by anY other Person.

(1a)ln case of anY false or frivolous complaint, the om an may

- i,,t: ('iir:0 l:

CyalaYa

$ta-aiit'l
NAGPUR
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I nformation regarding Ombudsman
be published in prospectus _

23,2013(CHerrna 2, lg35)

Grievance Redressal Committee to

[Pru.r III*Snc.4

B,

I

The University, the institution deemed to be university and the coilegeconcerned sha, orovide detaired information ,"gri;ing 
'irori=ion. 

otGrievance Redressar committee, o.uror.an and the duties andrights of students in their prospectuslr#inentty.

Consequences of non_compliance _

The cornmission sha, in respect of any institution which wirfuryconrravenes gr ,leolateaty taits t" .rlrprv..iiii' oro"rs of theombudsman or ths Grievance neoreGi'66rriii"r, as the casemay be,'may proceed to take one or msre of the forowing actions,namely:_

(a) withdrawar of decraration of fitness to receive grantsuhder section 128 of the Act:' (b) withhording 
""v rI*, "[J]iLo 

to the rnstitution;(c) declaring tne insitutioninerigible tor.on.io"ration for any- a:^rl..lT:. under any ot theiener"j ., ,p."iat assistanceprograms of the Commission;(d) ,"j:1xrlp_ ,I" generar pubtic, inctuding potentiatcan.rdates for admission, 
.througn 

a_nlti""e d66y;;prominenfly in the newspapers oi other suitable mediaand posted on the websiie !itn" c"rnirrr"i"n, decraringthat the institution gogs noi pJ.r".r'',n. minimumstandards for redressal of grievan!;;l-""(e) recom.mend to the 
"trir"tiig 

r"irliritv for withdrawar ofaffiliation, in case ot. 
"oir"gt.e.r.'v,e,(), 

,v,

(0 recommend to the centrar-Gov"rnment for withdrawar ofdecrai'ation as rnstitution deenied t. o. i^ir.rsity, in caseof an institution deemeo to oe un]rJr.]iyI,,,,(g) recommend to the ippropriate State Government forwithdrawar of status ai university in *..-lf a universityestablished,or incorporated under a State Act;(h) taking 
. such other action 
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NAAC RE-ACCREDITED WITH 'A'GRADE

Sevadal Mahila Mahavidyalaya
Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2021-2022
Date: 09/0812021

NOTTCE

The members of the College Grievance Redressal Committee are hereby

inlormed that, they should attend the meeting on 14l081202t at 12.30 pm. in the

Principal's Chamber.

Agenda of the meeting:

i. To confirm the minutes of the last meeting.

2. To issue the notice to the student about the committee.

3. To brief students regarding working of the committee.

3. Any other matter with the permission of the chair.

oEY
(Prof. Pravin Charde)

Principal
Sevadal Mahila Mahavidyalaya, Nagpur

Members:

1. Ivlember: Dr.(Mrs.) A. S. Mahakalkar

2. Member: Mr. P. S' DeshPande

3. Member: Dr. S. V. Pise

flo .tc. tl*!'-lelU*--

-/

L"ffi"t
"tffJ# il,:l,,,ii;;11r, *,



Sevadal Mahila Mahavidyalaya
Sakkardara Chowk, Umrer Road, Nagpur_440 009

Academic Session Z02l-Z0Zz
Minutes of the Meeting of the Grievance Redressal Committee

The meeting of Grievance Redressal committee was held on 14/0812021 at
12.15 pm in the Principal's Chamber. Following members were present.

1. Prof. Dr. Pravin Charde, Chairman

2. Member : Dr.(Mrs.) A. S. Mahakalkar
3. Member: Mr. P. S. Deshpande

4. Member: Dr. S. V. Pise

Dr. (Mrs.) A. S. Mahakalkar welcomed the Hon'ble Principal & all the
Members and called the meeting in order with the permission of chairperson. She read
out the agenda of the meeting.

Item No.l:
Resolution:

Item No.2:

Resolution:

Item No.3:

Resolution:

Item No.4:

Resolution:

To confirm the minutes of the last meeting.
Dr. (Mrs.) A. S. Mahakalkar read out the minutes of the last meeting,.
which was arranged on 26/0312021. The minutes are confirmed by the
Chair
To issue notice to the students about the committee.
It has been decided that notice should be circulated among the students

in their classroom as well as to be displayed on the notice board.

To inform the students regarding working of the committee.

Flonourable Chairman of the committee has suggested that the working
of the committee should be explained to the students in their classes.

Any other matter with the permission of the Chair.

It has been suggested that, if students has any grievances, can submit

grievance in suggestion box also, which will be opened in the last

week of every month.

As there was no other matter for ftrrther discussion, the meeting ended

with vote of thanks.

Name Signature

4\=-
1. Prof. Dr. Pravin Charde, Chairman

2. Member : Dr.(Mrs") A. S. Mahakalka::

3. Member : IMr. P. S. DeshPande

4. Member : Dr. S. V. Pise

U*,

/"(

Prineipal^
Sevadal Mah iia i'Jiahavidyalaya

Umi'er RonC, NaEpur-9.

-ist

Jl.-



Sevadal Mahila Mahavidyalaya
NAAC RE. WITH'A'GRADE

Sakkardara Chowk, Umrer Road, Nagpur-440009

Academic Session 2A2l-2022
Date:3110312022

NOTICE

The members of the College Grievance Redressal Committee are hereby

informed that, they should attend the meeting on 0410412022 at 12.30 pm. in the

Principal's Chamber.

Agenda of the meeting:

l. To confirm the minutes of the last meeting

2. To discuss about the problems faced by the students .

j. Any other matter with the permission of the chair.

(Prof. Pravin Charde)
Principal

Sevadal Mahila Mahavidyalaya, Nagpur

Members:

1. Member : Dr.(Mrs.) A. S. Mahakalkar

2. Member : Mr. P. S. DeshPande

3. Member: Dr. S. V. Pise

Signature

{r}.{ l\E.Uqt .[.*qJ.,t

zL/y- *-/

PrinciPal
Sevadal Mahila $Jlaha';idYalaYa

Umi'er Rc:d, iiii ;' :':-o

I{AGPIJR () dL



Sevadal Mahila Mahavidyalaya
Sakkardara Chowk, Umrer Road, Nagpur-440009

Academic Session 202l-2022
Minutes of the Meeting of the Grievance Redressal Committee

The meeting of Grievance Redressal committee was held on 0410412022 at
12.00 pm in the Principal's chamber. Following members were present.

L Prof. Dr. Pravin Charde, Chairman

2. Member: Dr.(Mrs.) A. S. Mahakalkar

3. Member: Mr. P. S. Deshpande

4. Member: Dr. S. V. Pise

Dr. (Mrs.) A. S. Mahakalkar welcomed the Hon'ble Principal & all the
Members and called the meeting in order with the permission of chairperson. She read

out the agenda of the meeting.

Item No.l:
Resolution:

Item No.2:

Resolution:

Item No.3:

Resolution:

To confirm the minutes of the last meeting.

Dr. (Mrs.) A. S. Mahakalkar has read out the minutes of the last

meeting, which was arranged on 1410812021. The minutes are

confirmed by the Chair.

To increase the no. of toilets in college, the grievance raised by the
students.

This grievance was from the students of Science, Home Science and

Social Science faculty .The issue was discussed in the meeting and

conveyed to infrastructure committee of the college through Principal's
office.
Any other matter with the permission of the Chair.

As there is no other matter for further discussion, the meeting ended

with vote of thanks.

SignatureName

1. Prof. Dr. Pravin Charde' Chairman

2. Member: Dr.(Mrs.) A. S. Mahakalkar

3. Member: Mr. P. S' DeshPande

Lll> ts'Uq[tL0'tq'l-L

ncieal-

IL

Sevadal Mahila tviairat'idvalaya

Umicr Ro:d 1i'-'

NAGPTJR

4. Member : Dr. S. V. Pise
^ra/
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SevadalMahilaMah avidyalaya
SakkardaraChowk, Umrer Road, Nagpur-440 009

Academic Session 2020-2021 Date: 05109t2020

NOTICE

AII the students of Arts, Science and Home Science faculty are hereby
informed that the college has following committees to solve different grievances if
any.

I) Grievances Redressal Committee:

l.
2.
3.
4.

Chairman: Honourable Principal
Member : Dr.(Mrs.) A. S. Mahakalkar (Science faculty)
Member: Dr. P. S. Deshpande (Home Science faculty)
Member: Dr. S. V. Pise (Social Science faculty)

II) Anti Ragging Committee:
l. Chairman: Honourable Principal
2. Member : Dr.(Mrs.) A. S. Mahakalkar (Science faculty)
3. Member: Dr. P. S. Deshpande (Home Science faculty)
4, Member: Dr. S. V. Pise (Social Science faculty)

III) Internal Complaints Committee:
l. Chairman: Honourable PrinciPal
2. Presiding Officer: Dr.(Mrs.) M. P. Patil
3. Member : Dr. (Mrs.) S. S. Mandaogade (Social Science faculty)
4. Member : Dr. (Mrs.) R. M. Dhandekar (Social Science faculty)
5. Member : Shri D.T. Koche (Non Teaching StafQ

6. Member : Shri L.R. Wanjari (Non Teaching Staff)

7. Member : Miss Shehal Bokade ( PG Student)

8. Member : Miss Nilima Shende (UG Student)

9. Member : Shri Arvind Bagadade (NGO)

Students having any grievances should contact and submit the grievance in

writing to the respective member of the committee'

Charde)
PrinciPal

Sevadal Mahila Mahavidyalaya, Nagpur@=ly



NAAC RE-ACCREDITED WITH 'A' GRADE

Sevadal Mahila Mahavidyalaya
Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2020-2021
Date: 1010912020

NOTICE

The members of the College Grievance Redressal Committee are hereby

informed that, they should attend the meeting on 1410912020 at 12.30 pm, in the

Principal's Chamber.

Agenda of the meeting:

1. To confirm the minutes of the last meeting.

2, To issue notice to the students about the committee.

3. To inform stLrdents regarding the working of the Grievance Redressal

committee

4. Any other matter with the permission of the chair

(Prof. Pravin
pal

Sevadal Mahila Mahavidyalaya, Nagpur

Members:

l. Member 1: Dr.(Mrs.) A. S. Mahakalkar

2. Member 2: Mr. P. S. Deshpande

Signature

l-tlr. tl

^J
c

,!i

3. Member 3: Dr. S. V. Pise

ti,r

v

6mqGL



NAAC RE-ACCREDITED WITH'A' GRADE

Sevadal Mahila Mahavidyalaya
Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2020-2021
Minutes of the Meeting of the Grievance Redressal Committee

The meeting of Grievance Redressal committee was held on 1410912020 at

12.30 pm in the Principal's Chamber. Following members were present.

l. Dr. Pravin Charde, Chairman

2. Member l: Dr.(Mrs.) A. S. Mahakalkar

3. Member 2:Mr. P. S. Deshpande

4. Member 3: Dr. S. V. Pise

Dr. S. V. Pise welcomed the Hon'ble Principal & all the members and called

the meeting in order with the permission of chairperson. He read out the agenda of the

meeting.

Item No.l: To conf,rrm the minutes of the last meeting.
Resolution: Dr. S. V. Pise has read out the minutes of the last meeting, which was

arranged on 0910312020. The minutes are confirmed by the Chair.
Item No.2: To issue notice to the students about the Grievance Redressal

committee of the college.
Resolution: It has been decided that notice should be circulate among the students

on their classroom WhatsApp group as well as to be displayed on the
notice board.

Item No.3: To inform the students regarding working of the committee.
Resolution: Honourable Chairman of the committee has suggested that the working

of the committee should be conveyed to the students on their class
WhatsApps group.

Item No.4: Any other matter with the permission of the Chair.
Resolution: As there is no other matter for further discussion, the meeting ended

with vote of thanks.

Name Signature

l. Dr. Pravin Charde. Chairman

2. Member 1: Dr.(Mrs.) A. S. Mahakalkar

3. Member 2: Mr. P. S. Deshpande u.

tI*
+

,I4. Member 3: Dr. S. V. Pise ifrr 'i.i 6Hq

*r/



Sevadal Mahila Mahavidyalaya
NAAC RE-ACCRED WITH'A'GRADE

Sakkardara Chowk, Umrer Road, Nagpur-44O 009

Academic Session 2020-2021
Date:2010712021

NOTICE

The members of the College Grievance Redressal Committee are hereby

informed that, they should attend the meeting on 26103/2021 at 11.30 am. in the

Principal's Chamber.

Agenda of the meeting

1. To confirm the minutes of the last meeting.

2. To discuss about the problems faced by the students during their online theory

and practical examinations.

3. Any other matter with the permission of the chair.

(Prof.

Members:

l. Member l: Dr.(Mrs.) A. S. Mahakalkar

2. Member 2:Mr. P. S. Deshpande

rde)
Principal

Sevadal Mahila Mahavidyalaya, Nagpur

Signature

l.J.lrocs@
*^/

3. Member 3: Dr. S. V. Pise ttl
6,tepq
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Sevadal Mahila Mahavidyalaya
Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2020-2021
Minutes of the Meeting of the Grievance Redressal Committee

The meeting of Grievance Redressal committee was held on 2618/2021 at

I1.30 am in the Principal's Chamber. Following members were present.

l. Dr. Pravin Charde, Chairman

2. Member l: Dr.(Mrs.) A..S. Mahakalkar

3. Member 2:Mr. P. S. Deshpande

4. Member 3: Dr. S. V. Pise

Dr. S. V. Pise welcomed the Hon'ble Principal Sir & all the members and
called the meeting in order with the permission of chairperson. He read out the agenda
of the meeting and the following matter was discussed in the meeting..

\u

Item No.1:
Resolution:

Item No.2:

Resolution:

Item No.3:
Resolution:

To confirm the minutes of the last meeting.
Dr. S. V. Pise has read out the minutes of the last meeting, which was
arranged on 1410912020. The minutes are confirmed by the Chair.
To discuss about the problems faced by the students during their online
theory and practical examinations.

The grievances regarding the problems faced by the students during
their online theory and practical examinations has received through
online application from their WhatsApp groups. The problems were
conveyed to the examination committee of the college. The problems
were solved successfully.

Any other matter with the permission of the Chair.
As there is no other matter for further discussion, the meeting ended
with vote of thanks.

Name Signature

1. Dr. Pravin Charde. Chairman

2. Member 1: Dr.(Mrs.) A. S. Mahakalkar

Member 2:Mr. P. S. Deshpande
^"/

U,"
J

4 Member 3: Dr. S. V. I'ise
dIftM vfL,-_

NAAC RE-ACCREDITED WITH'A' GRADE



' SevadalMahilaMahavidyalaya
SakkardaraChowk, Umrer Road, Nagpur-440 009

All the students of Arts, Science and Home Science faculty are hereby
informed that the college has following committees to solve different grievances if
any.

I) Grievances Redressal Committee:

1. Chairman: Honourable Principal
2. Member : Dr.(Mrs.) A. S. Mahakalkar (Science faculty)
3. Member : Dr. P. S. Deshpande (Home Science faculty)
4. Member : Dr. S. V. Pise (Social Science faculty)

II) Anti Ragging Committee:
l. Chairman: Honourable Principal
2. N,fember : Dr.(Mrs.) A. S. Mahakalkar (Science faculty)
3. Member : Dr. P. S. Deshpande (Home Science faculty)
4. Mernber : Dr. S. V. Pise (Social Science faculty)

III) Internal Complaints Committee:
1. Chairman: Honourable Principal
2. Fresiding Officer: Dr.(Mrs.) M. P. Patil
3. Member : Dr. (Mrs.) S. S. Mandaogade (Social Science faculty)
4. Member : Dr. (Mrs.) R. M. Dhandekar (Social Science faculty)
5. Member : Shri D.T. Koche (Non Teaching Staff)
6. Member : Shri L.R. Wanjari (Non Teaching Staff)
7. Member : Miss Sapana Nadeshwar (Resarch Student)

8. Member : Miss Sujata Deshmukh ( PG Student)

9. Member : Miss Sanchita Dhomne (UG Student)

10. Member : Shri Arvind Bagadade (NGO)

Students having any grievances should contact and submit the grievance in

writing to the respective member of the committee'

Academic Session 2019-2020

NOTICE

Date:2210712019

(Prof. Pravin Charde)
PrinciPal

Sevadal Mahila Mahavidyalaya, Nagpur

r/

o



Sevadal Mahila Mahavidyalaya
NAAC RE-ACCRED WITH'A'GRADE

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2019-2020
Date: 05/08/2019

NOTICE

The members of the College Grievance Redressal Committee are hereby

informed that, they should attend the meeting on 10/08/2019 at 1.30 pm, in the

Principal's Chamber.

Agenda of the meeting:

1. To confirm the minutes of the last meeting.

2. To issue notice to the students about the committee.

3. To inform students regarding the working of the Grievance Redressal

committee.

4. To discuss regarding the timing of the time table of Home Science

faculty, grievances received from the students.

5. Any other matter with the permission of the chair

(Prof. P ravtn rde)
Principal

Sevadal Mahila Mahavidyalaya, Nagpur

I

Members:

l. Member l: Dr.(Mrs.) A. S. Mahakalkar

2. Member 2: Mr. P. S. Deshpande

3. Member 3: Dr. S. V. Pise

Signature

rlu-*<M
e
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NAAC RE-ACCREI) ITED WTTH OA' GRADE

Sevadal Mahila Mahavidyalaya
Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2019-2020
Minutes of the Meeting of the Grievance Redressal Committee

The meeting of Grievance Redressal committee was held on 10108/2019 at

1.30 pm in the Principal's Chamber. Following members were present.

l. Dr. Pravin Charde, Chairman

2. Member l: Dr.(Mrs.) A. S. Mahakalkar

3. Member 2: Mr. P. S. Deshpande

4. Member 3: Dr. S. V. Pise

Dr. P. S. Deshpande has welcomed the Hon'ble Principal & all the

Members and called the meeting in order with the permission of chairperson. He read

out the agenda of the meeting and following matter was discussed in the meeting.
Item No.l: To confirm the minutes of the last meeting.
Resolution: Dr. P. S. Deshpande has read out the minutes of the last meeting,

which was arranged on 3010312019. The minutes are confirmed by the
Chair.

Item No.2: To issue notice to the students about the Grievance Redressal
committee of the college.

Resolution: It has been decided that notice should be circulate among the students
in their classroom as well as to be displayed on the notice board.

Item No.3: To inform the students regarding working of the committee.
Resolution: Honourable Chairman of the committee has suggested that the working

of the committee should be explained to the students in their classes.
Item No.4: To discuss regarding the timing of the time table of Home Science

faculty, grievances received the students.

As per the grievances received from the students. The matter was
conveyed to time table committee of home science faculty.
Any other matter with the permission of the Chair.
As there is no other matter for further discussion, the meeting ended
with vote of thanks.

Name Signature

L Dr. Pravin Charde, Chairman

2. Member 1: Dr.(Mrs.) A. S. Mahakalka. l.I.-[

3. Member 2:Mr. P. S. Deshpande

v
Item No.4:
Resolution:

*-/

otrll "iPUR

4. Member 3: Dr. S. V. Pise Gavgq

Resolution:



Sevadal Mahila Mahavidyalaya
NAAC RE-ACCREDITED WITH'A' GRADE

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2019-2020
Date: 04/0312020

NOTICE

The members of the College Grievance Redressal Committee are hereby

informed that, they should attend the meeting on 09/03/2020 at 11.30 am, in the

Principal's Chamber.

Agenda of the meeting:

1. To confirm the minutes of the last meeting

2. To repair the ceiling fans of the classrooms, the grievance raised by the

students.

3. Any other matter with the permission of the chair

(Prof.
_--1

virtfh6if,e)
Principal

Sevadal Mahila Mahavidyalaya, Nagpur

Members:

l. Member l: Dr.(Mrs.) A. S. Mahakalkar

2. Member 2: Mr. P. S. Deshpande

Signatu re

ttp

*"n/
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I,) 'iiru
3. Member 3: Dr. S. V. Pise



NAAC RE-ACCREDITED WITH'A' GRADE

Sevadal Mahila Mahavidyalaya
Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2019-2020
Minutes of the Meeting of the Grievance Redressal Committee

The meeting of Grievance Redressal committee was held on 09/03/2020 at

I 1.30 am in the Principal's Chamber. Following members were present.

1. Dr. Pravin Charde, Chairman

2. Member l: Dr.(Mrs.) A. S. Mahakalkar

3. Member 2:Mr. P. S. Deshpande

4. Member 3: Dr. S. V. Pise

Dr. (Mrs.) A. S. Mahakalkar welcomed the Hon'ble Principal & all the
Members and called the meeting in order with the permission of chairperson. She read
out the agenda of the meeting.

Item No.1:
Resolution:

Item No.2:

Resolution:

Item No.3:
Resolution:

To confirm the minutes of the last meeting.

Dr. (Mrs.) A. S. Mahakalkar has read out the minutes of the last

meeting, which was arranged on 1010812019. The minutes are

confirmed by the Chair.

To repair the ceiling fans of the classrooms, the grievance raised by the
students.

This grievance was from the students of Science, Home Science and
Social Science faculty .The issue was discussed in the meeting and
conveyed to infrastructure committee of the college through Principal's
office.
Any other matter with the permission of the Chair.

As there is no other matter for further discussion, the meeting ended

with vote of thanks.

Name Signature

l. Dr. Pravin Charde, Chairman

2. Member l: Dr.(Mrs.) A. S. Mahakalkat \fut

3. Member 2: Mr. P. S. Deshpande

4. Member 3: Dr. S. V. Pise

ffisa
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SevadalMahilaMah avidyalaya
SakkardaraChowk, Umrer Road, Nagpur-440 009

Academic Session 2018-2A19

NOTICE

Date: 1610712018

All the students of Arts. Science and Home Science faculty are hereby
informed that the college has following committees to solve different grievances if
any.

I) Grievances Redressal Committee:

l.
2.
3.
4.

Chairman : Honourable Principal
Member : Dr.(Mrs.) A. S. Mahakalkar (Science faculty)
Member: Mr. P. S. Deshpande (Home Science faculty)
Member: Dr. S. V. Pise ( Social Science faculty)

II) Anti Ragging Committee:
1. Chairman: Honourable Principal
2. Member : Dr.(Mrs) A. S. Mahakalkar (Science faculty)
3. Member : Mr. P. S. Deshpande (Home Science faculty)
4. Member: Dr. S. V. Pise (Social Science faculty)

III) Internal Complaints Committee:
1. Chairman: Honourable Principal
2. Presiding Officer: Dr.(Mrs.) M. P. Patil
3. Member : Dr. (Mrs.) S. S. Mandaogade (Social Science faculty)
4. Member : Dr. (Mrs.) R. M. Dhandekar (Social Science faculty)
5. Member : Shri D.T. Koche (Non Teaching Staff)
6. Member : Shri L.R. Wanjari Non Teaching Staff)
7. Member : Miss Sapana Nadeshwar (Resarch Student)

8. Member : Miss Mrunali Chopkar ( PG Student)
9. Member : Miss Uktika Panbude (UG Student)
10. Iv{ember : Shri Arvind Bagadade (NGO)

Students having any grievances should contact and submit the grievance in

writing to the respective member of the committee.

Chande)
Principal

Sevadal Mahila Mahavidyalaya, Nagpur
*f
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Sevadal Mahila Mahavidyalaya

Academic Session 2018-2019
Date: 03/0812018

NOTICE

The members of the College Grievance Redressal Committee are hereby

informed that, they should attend the meeting on 08/08 /2018 at I 1.30 am. in the

Principal's Chamber.

Agenda of the meeting:

l. To confirm the minutes of the last meeting.

2. To issue notice to the students about the committee.

3. To inform stlrdents regarding the working of the Grievance Redressal

committee.

4. Any other matter with the permission of the chair.

(Prof. e)

Principal
Sevadal Mahila Mahavidyalaya, Nagpur

Members:

l. Member l: Dr.(Mrs.) A. S. Mahakalkar

2. Member 2:Mr. P. S. Deshpande

3. Member 3: Dr. S. V. Pise tr,t ";IrgHi;'

Signatu re
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Sakkardara Chowk, Umrer Road, Nagpur-440 009

NAAC RE-ACCREDITED WITH 'A' GRADE



NAAC RE-ACCREDITED WITH'A' GRADE

Sevadal Mahila Mahavidyalaya
Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2018-2019
Minutes of the Meeting of the Grievance Redressal Committee

The meeting of Grievance Redressal committee was held on 08/08i2018 at

I1.30 am in the Principal's Chamber. Following members were present.

l. Dr. Pravin Charde, Chairman

2. Member l: Dr.(Mrs.) A. S. Mahakalkar

3. Member 2:Mr. P. S. Deshpande

4. Member 3: Dr. S. V. Pise

Dr. P. S. Deshpande has welcomed the Hon'ble Principal & all the members

and called the meeting in order with the permission of chairperson. He read out the

agenda of the meeting.

Item No.l: To confirm the minutes of the last meeting.

Resolution: Mr. P. S. Deshpande has read out the minutes of the last meeting,

which was arranged on 27103/2018. The minutes are confirmed by the

- Chair.

Item No.2: To issue notice to the students about the Grievance Redressal

committee of the college.

Resolution: It has been decided that notice should be circulate among the students

in their classroom as well as to be displayed on the notice board.

Item No.3: To inform the students regarding working of the committee.

Resolution: Honourable Chairman of the committee has suggested that the working

of the committee should be explained to the students in their classes.

Item No.4: Any other matter with the permission of the Chair.

Resolution: As there is no other matter for further discussion, the meeting ended

with vote of thanks.

Name ature

l. Dr. Pravin Charde, Chairman

2. Member l: Dr.(Mrs.) A. S. Mahakalkar

3. Member 2: Mr, P. S. Deshpande

4. Member 3: Dr. S. V. Pise

tqA-
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Sevadal Mahila Mahavidyalaya
Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2018-2019
Date:2710312019

NOTICE

The members of the College Grievance Redressal Committee are hereby

informed that, they should attend the meeting on 30/03 12019 at I 1.30 am, in the

Principal's Chamber.

Agenda of the meeting:

l. To confirm the minutes of the last meeting.

2. To discuss about the potable drinking water in college premises, the

grievance raised by the students.

3. To keep the library open during the lunch hours.

4. Any other matter with the permission of the chair.

(Prof. n Charde)
Principal

Sevadal Mahila Mahavidyalaya, Nagpur

Members:

l. Member l: Dr.(Mrs.) A. S. Mahakalkar

2. Member 2:Mr. P. S. Deshpande

UlLrl.{@

/.fe"/-,A

Signature

3. Member 3: Dr. S. V. Pise lti 'il'Ui:i
.{ e-E4

NAAC RE-ACCREDITED WITH 'A' GRADE



Sevadal Mahila Mahavidyalaya
NAAC RE-ACCREDITED WITH 'A' GRADE

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2018-2019
Minutes of the Meeting of the Grievance Redressal Committee

The meeting of Grievance Redressal committee was held on 3010312019 at

11.30 am in the Principal's Chamber. Following members were present.

l. Dr. Pravin Charde, Chairman

2. Member 1: Dr.(Mrs.) A. S. Mahakalkar

3. Member 2: Mr. P. S. Deshpande

4. Member 3: Dr. S. V. Pise

Dr. P. S. Deshpande has welcome the Hon'ble Principal & all the members of
the committee and called the meeting in order with the permission of chairperson. He
read out the agenda of the meeting and the following matter was discuss in the
meeting.

Item No.l: To confirm the minutes of the last meeting.
Resolution: Dr. P. S. Deshpande has read out the minutes of the last meeting,

which was arranged on 0818/2018. The minutes are confirmed by the
Chair.

Item No.2: To discuss about the potable drinking water in college premises, the
grievance raised by the students.

Resolution: This grievance was received from the students. The issue was
discussed in the meeting and the matter was convey to the
infrastructure committee of the college as well as CDC of the college.

Item No.3: To keep the library open during the lunch hours.

Resolution: The matter was discussed in the meeting and the decision was conveyed
to the HOD of Library, with the permission of principal.

Item No.4:
Resolution:

Any other matter with the permission of the Chair.
As there is no other matter for further discussion, the meeting ended
with vote of thanks.

Name Signature

l. Dr. Pravin Charde, Chairman

Member 1: Dr.(Mrs.) A. S. Mahakalkar o.Irt.

Member 2: Mr. P. S. Deshpan de

2

3

4. Member 3: f)r. S. V. Pise i\r:;pu
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Seva d alMahilaMa h avidyalaya
SakkardaraChowk, Umrer Road, Nagpur-440 009

Academic Session 2017 -2018

NOTICE

Date: l4/A7D0I7

All the students of Arts, Science and Home Science faculty are hereby
informed that the college has following committees to solve different grievances if
any.

I) Grievances Redressal Committee:

1 Chairman: Honourable Principal
2. Member : Dr.(Mrs.) A. S. Mahakalkar (Science faculty)
3. Member : Mr. P. S. Deshpande (Home Science faculty)
4. Member: Dr. S. V. Pise (Social Science faculty)

II) Anti Ragging Committee:
1. Chairman: Honourable Principal
2. Member : Dr.(Mrs.) A. S. Mahakalkar (Science faculty)
3. Member : Mr. P. S. Deshpande (Home Science faculty)
4. Member : Dr. S. V. Pise ( Social Science faculty)

III) Internal Complaints Committee:
1. Chairman: Honourable Principal
2. Presiding Officer: Dr.(Mrs.) M. P. Patil
3. Member : Dr. (Mrs.) S. S. Mandaogade (Social Science faculty)
4. Member : Dr. (Mrs.) R. M. Dhandekar (Social Science faculty)
5. Member : Shri D.T. Koche Q'{on Teaching Staff)
6. Member : Shri L.R. Wanjari Q.{on Teaching Staff)
7. Member : Miss Sapana Nadeshwar (Resarch Student)
8. Member : Miss Mrunali Chopkar ( PG Student)
9. Member : Miss Uktika Panbude (UG Student)
10. Member : Shri Arvind Bagadade (NGO)

Students having any grievances should contact and submit the grievance in writing to
the respective member of the committee.

(Prof.
Principal

Sevadal Mahila Mahavidyalaya, Nagpur
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Sevadal Mahila Mahavidyalaya
NAAC RE-ACCREDITED WITH 'A' GRADE

Sakkardara Chowk, Umrer Road, Nagpur-440 009

v

Academic Session 2017 -2018
Date: 0210812017

NOTICE

The members of the College Grievance Redressal Committee are hereby

informed that, they should attend the meeting on 05/0812017 at 11.30 am, in the

Principal's Chamber.

Agenda of the meeting:

1. To confirm the minutes of the last meeting.

2. To issue notice to the students about the committee.

3. To inform students regarding the working of the committee.

4. To discuss regarding the food items of college canteen, grievances
received from the students.

5. Any other matter with the permission of the chair.

(Prof. Pravin )
Principal

Sevadal Mahila Mahavidyalaya, Nagpur

a

I

Members:

l. Member l: Dr.(Mrs.) A. S. Mahakalkar

2. Member 2:Mr. P. S. Deshpande

3. Member 3: Dr. S. V. Pise

Signature
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Sevadal Mahila Mahavidyalaya
NAAC RE-ACCR WITH 6A' GRADE

The meeting of Grievance Redressal committee was held on 0510812017 at

I 1.30 am in the Principal's Chamber. Following members were present.

l. Dr. Pravin Charde, Chairman

2. Member l: Dr.(Mrs.) A. S. Mahakalkar

3. Member 2:Mr. P. S. Deshpande

4. Member 3: Dr. S. V. Pise

Dr. (Mrs.) A. S. Mahakalkar welcomed the Hon'ble Principal & all the
Members and called the meeting in order with the permission of chairperson. She read
out the agenda of the meeting.
Item No.l: To confirm the minutes of the last meeting.
Resolution: Dr. (Mrs.) A. S. Mahakalkar has read out the minutes of the last

meeting, which was arranged on 2410312017. The minutes are
confirmed by the Chair.

Item No.2: To issue notice to the students about the Grievance Redressal
committee of the college.

Resolution: It has been decided that notice should be circulate among the students
in their classroom as well as to be displayed on the notice board.

Item No.3: To inform the students regarding working of the committee.
Resolution: Honourable Chairman of the committee has suggested that the working

of the committee should be explained to the students in their classes.
Item No.4: To discuss regarding the food items of college canteen, grievances

received from the students.
Resolution: As per the grievances received from the students, their demand is to

increase the quality and number food items in the canteen. The matter
was conveyed to college canteen committee.

Item No.4: Any other matter with the permission of the Chair.
Resolution: As there is no other matter for further discussion, the meeting ended

with vote of thanks.

Name Signature

l. Dr. Pravin Charde. Chairman

2. Member 1: Dr.(Mrs.) A. S. Mahakalkar il,u

3. Member 2:Mr. P. S. Deshpande

4. Member 3: Dr. S. V. Pise

24"*/
qr:i$'JuR 6}alq

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2Ol7 -2018
Minutes of the Meeting of the Grievance Redressal Committee



NAAC RE-ACCRED WITH .A'GRADE

Sevadal Mahila Mahavidyalaya
Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2017 -2018
Date:2310312018

NOTICE

The members of the College Grievance Redressal Committee are hereby

informed that, they should attend the meeting on 2710312018 at 12.30 pm, in the

Principal's Chamber.

Agenda of the meeting:

1. To confirm the minutes of the last meeting.

2. To discuss ahout the cleanliness of the ladies toilets, the grievance

raised by the students.

3. Missing of the personal textbooks from the students bags during the

practical hours.

4. Any other nlatter with the permission of the chair

(Prof. )
Principal

Sevadal Mahila Mahavidyalaya, Nagpur

Members:

l. Member 1: Dr.(Mrs.) A. S. Mahakalkar

2. Member2:Mr. P. S. Deshpande

Nfr l!{J8ds,h*-tl'"lt-

Signatu re
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Sevadal Mahila Mahavidyalaya
NAAC RE-ACCRET) WITH'A'GRADE

Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2017 -2018
Minutes of the Meeting of the Grievance Redressal Committee

The meeting of Grievance Redressal committee was held on 27/0312018 at

12.30 pm in the Principal's Chamber. Following members were present.

l. Dr. Pravin Charde, Chairman

2. Member 1: Dr.(Mrs.) A. S. Mahakalkar

3. Member 2: Mr. P. S. Deshpande

4. Member 3: Dr. S. V. Pise

Dr. (Mrs.) A. S. Mahakalkar welcomed the Hon'ble Principal & all the
members and called the meeting in order with the permission of chairperson. She read
out the agenda of the meeting.

Item No.l: To confirm the minutes of the last meeting.
Resolution: Dr. (Mrs.) A. S. Mahakalkar has read out the minutes of the last

meeting, which was arranged on 05108/2017. The minutes are

confirmed by the Chair.
Item No. 2: To discuss about the cleanliness of the ladies toilets, the grievance

raised by the students.

Resolution: This grievance was collected from the suggestion box, which was open
on 2310312018. The issue was conveyed to sweepers of the college
through Principal's office.

Item No. 3: Missing of the personal textbooks from the students bags during the
practical hours.

Resolution:

Item No.3:
Resolution:

It was noticed from the grievance that two students have lost their text
books from their bags during the chemistry practical hours. The matter
was discussed in the meeting and students of the particular CBZ batch
were warned by HOD of the department.

Any other matter with the permission of the Chair.
As there is no other matter for further discussion, the meeting ended
with vote of thanks.

Name S re

l. Dr. Pravin Cliarde, Chairman

2. Member l: Dr.(Mrs.) A. S. Mahakalkar

3. Member 2: Mr. P. S. Deshpande

4. Member 3: Dr. S. V. Pise
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Sevad alMa h ilaMah avidya laya
NAAC RE-ACCREDITED WITH .,,d' GRAOE

SakkardaraChowk, Umrer Road, Nagpur-440 009

Academic Session 2016-2017

NOTIEE

Date:281A912A16

All the students of Arts, Science and llome Science faculty are hereby
informed that the college has following committees to solve different grievances if
any.

I) Grievances Redressal Committee:

1. Chairman: Honourable Principal
2. Member : Dr.(Mrs.) A. S. Mahakalkar (Science faculty)
3. Member: Mr. P. S. Deshpande (Home Science faculty)
4. Member : Dr. S. V. Pise ( Social Science faculty)

II) Anti Ragging Comrnittee:

1. Chairman: Honourable Principal
2. Member : Dr.(Mrs.) A. S. Mahakalkar (Science faculty)
3. Member : Mr. P. S. Deshpande (Home Science faculty)
4. Member: Dr. S. V. Pise ( Social Science faculty)

IIt) Pnevention of Sexual Harassment Committee:

1. Chairman : Honourable Principal
2. Convener: Dr.(Mrs.) M. P. Patil
3. Member : Dr. (Mrs.) N. A. Tiwade (Home Science faculty)
4. Member: Mrs. S. R. Nimbarte (Science faculty)
5. Member: Dr. (Mrs.) S. S. Mandaogade ( Social Science faculty)
6. Member : Dr. (Mrs.) A. S. Dhoble (Home Science faculty)

Students having any grievances should contact and submit the grievance in

writing to the respective member of the committee.

(Prof. Pravin Charde)
PrinciPal

Sevadal Mahila Mahavidyalaya, Nagpur
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NAAC RE-ACCRED WITH'A'GRADE

Sevadal Mahila Mahavidyalaya
Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2016-2017
Date:03/1012016

NOTICE

The members of the College Grievance Redressal Committee are hereby

informed that, they should attend the meeting on 0711012016 at 12.15 pm, in the

Principal's Chamber.

Agenda of the meeting:

l) To issue notice to the students about the committee.

2) To inform students regarding the working of the committee.

3) To discuss any grievances received from the students.

4) Any other matter with the permission of the chair.

(Prof. P )

Members:

l. Member l: Dr.(Mrs.) A. S. Mahakalkar

2. Member 2: Mr. P. S. Deshpande

3. Member 3: Dr. S. V. Pise

Signature

$.,,rrff4*hl@
^r-/a.

o,.a,,1 ;PUR
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dfle4rq

Principal
Sevadal Mahila Mahavidyalaya, Nagpur
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NAAC RE-ACCREDITED WITH 'A' GRADE

Sevadal Mahila Mahavidyalaya
Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2016-2017
Minutes of the Meeting of the Grievance Redressal Committee

The meeting of Grievance Redressal committee was held on 0711012016 at

12.15 pm in the Principal's Chamber. Following members were present.

l. Dr. Pravin Charde, Chairman

2. Member l: Dr.(Mrs.) A. S. Mahakalkar

3. Member 2:Mr. P. S. Deshpande

4. Member 3: Dr. S. V. Pise

Dr. (Mrs.) A. S. Mahakalkar welcomed the Hon'ble Principal & all the
Members and called the meeting in order with the permission of chairperson. She read
out the agenda of the meeting.

Item No.l:
Resolution:

Item No.2:

Resolution:

Item No.3:
Resolution:

Item No.4:
Resolution:

To issue notice to the students about the committee.
It has been decided that notice should be circulate among the students
in their classroom as well as to be displayed on the notice board.
To inform the students regarding working of the committee.
Honourable chairman of the committee has suggested that the working
of the committee should be explained to the students in their classes.
To discuss any grievances received from the students.
Till date, from the opening of the college, no grievance has been
reported.

Any other matter with the permission of the Chair.
It has been suggested that, if students has any grievances, can submit
grievance in suggestion box also, which will be opened in the rast

week of every month.
As there was no other matter for further discussion, the meeting ended
with vote of thanks.

Namc Signature

l. Dr. Pravin Charde, Chairman

2. Member l: Dr.(Mrs.) A. S. Mahakalkar w6l-
3. Member 2: Mr. P. S. Deshpande

4. Member 3: Dr. S. V. Pise

*1

ohJ -iPL!R



Sevadal Mahila Mahavidyalaya

Academic Session 2016-2017
Date:20/03/2017

NOTICE

The members of the College Grievance Redressal Committee are hereby

informed that, they should attend the meeting on 2410312017 at 11.30 am. in the

Principal's Chamber.

Agenda of the meeting:

1. To confirm the minutes of the last meeting

2. To discuss about the cleanliness of the classrooms, the grievance raised

by the students.

3. Any other matter with the permission of the chair

(Prof. Pravin Charde)
Principal

Sevadal Mahila Mahavidyalaya, Nagpur

Members:

l. Member l: Dr.(Mrs.) A. S. Mahakalkar

2. Member 2:Mr. P. S. Deshpande

3. Member 3: Dr. S. V. pise

Signature

$r@

o
di€04

*1

NAAC RE-ACCREDITED WITH 'A' GRADE

Sakkardara Chowk, Umrer Road, Nagpur-44O 009
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Sevadal Mahila Mahavidyalaya
Sakkardara Chowk, Umrer Road, Nagpur-440 009

Academic Session 2016-2017
Minutes of the Meeting of the Grievance Redressal Committee

The meeting of Grievance Redressal committee was held on 24103/2017 at

I 1.30 am in the Principal's Chamber. Following members were present.

l. Dr. Pravin Charde, Chairman

2. Member l: Dr.(Mrs.) A. S. Mahakalkar

3. Member 2:Mr. P. S. Deshpande

4. Member 3: Dr. S. V. Pise

Dr. (Mrs.) A. S. Mahakalkar welcomed the Hon'ble Principal & all the
Members and called the meeting in order with the permission of chairperson. She read
out the agenda of the meeting.

Item No.l: To confirm the minutes of the last meeting.
Resolution: Dr. (Mrs.) A. S. Mahakalkar has read out the minutes of the last

meeting, which was arranged on 0711012016. The minutes are
confirmed by, the Chair.

Item No.2: To discuss about the cleanliness of the classrooms, the grievance raised
by the students.

Resolution: This grievance was collected from the suggestion box, which was open
on 1910312017. The issue was conveyed to sweepers of the colrege
through Principal's office
Any other matter with the permission of the Chair.
As there is no other matter for further discussion, the meeting ended
with vote of thanks.

Item No.3:
Resolution:

Name

l. Dr. Pravin Charde, Chairman

2. Member l: Dr.(Mrs.) A. S. Mahakalkar

3. Member 2: Mr. P. S. Deshpande

Signature

I or..J ';truR

4. Member 3: Dr. S. V. Pise

NAAC RE-ACCREDITED WITH'A' GRADE
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NAAC REACCREDITED WITH'A' GRADE

Sevadal Mahila Mahavidyalaya
Place For Higher Learning & Research (Research Academy)

Sakkardara Square, Umrer Road, Nagpur - 440024 (M.S.)
Phone No. : 07 1 2-2 7 0 5037, 27 523 44 F ax. : 07 12-27 0 5 037
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S eva tI alVla h itaMa h aviclyataya
Sakkardara Chowk, Urnrer Roatl, Nagpur-440 009

Academic Session 2021-2022 Date: t0/08 /2021

NOTICE

All the students of Arts, Science and Home Science faculty are hereby
informed that the college has following committees to solve different grievances if
any.

I) Grievances Redressal Committee:

l. Chairman: Honourable Principal
2. Member : Dr.(Mrs.) A. S. Mahakalkar (Science faculty)
3. Member : Dr. P. S. Deshpande (Home Science faculty)
4. Mernber : Dr. S. V. Pise (Social Science faculty;

II) Anti Ragging Committee:
l. Chairman: Honourable Principal
2. Member : Dr.(Mrs.) A. S. Mahakalkar (Science faculty)
3. Member : Dr. P. S. Deshpande (Home Science faculty)
4. Member : Dr. S" V. Pise (Social Science faculty)

III) Internal Complaints Committee:
1. Chairman: Honourabie Principal
2. Presiding Officer: Dr.(Mrs.) M. P. patil
3. Member: Dr. (Mrs.) S. S. Mandaogade (Social Science faculty)
4. Member : Dr. (Mrs.) R. M. Dhandekar (Social Science faculty)
5. Member : Shri D.T. Koche f,N{on Teaching Staff)
6. Ivtember : Shri L.R. Wanjari (ltron Teaching Staff)
7. N{ember : Miss Chaitali Bhajankar ( pG Student)
8. Member : Miss Sonu Deshmukh (lJG Student)
9. Member : Shri Arvind Bagadade (NGO)

Students having any grievances should contact and submit the grievance in
writing to the respective member of the committee.

L
(Prof. Pravirreharde)

Principal
Sevadal Mahila Mahavidyalaya, NagpurnIGPUR



Sevadal Mahila Mahavidyalaya
NAAC RE-ACCREDITED WITH'A' GRADE

Plase For Higher Learning & Research (Research Academy )
Sakkardara Square, Umrer Road, Nagpur-440 024 (M.S. )
P ho n e No. : 07 12- 2 705037, 27 52344 F ax. : 07 L2-21 OSOIT

Email: sevamahilamv@email.com : sm mcolleee@vahoo.co.in
Webside: https://sevadalmahilamahavidyalaya.ac.in

Renorts on Studentst Grievance Redressal Committee
Academic Session z 2021-2022

Sevadal Education Society's Sevadal Mahila mahavidyalaya, Nagpur always considers

students as a pivot in it's academic environment. The college believes in student centric
approach and strives to make them feel at home. This aim is achieved by prompt response in

redressing student' grievances.

As per the University Grants Commission ( Grievance Redresal) Regulation,20l2, the

college constituted Students' Grievance Redresal committee in order to look into the complaints

lodged by an1' student in person or by addressing a grievance to the head of an institution in

writing and judge it's merit.

The Grievance Redressal Committee deals with complaints related with complaints

related with academic matters such as timely issue of duplicate mark sheet, transfer certificates,

conduct certificates or other examination related matters or financial matters related with dues

and payments for various items from library and hostel or other matters pertaining to

sanitization, hygiene in toilets, availability of transport. etc.

Prof. Pravin Charde, Hon'ble Principal, Sevadal Mahila Mahavidyalaya, Nagpur is th

chairman of the committee. Dr.(Mrs.) A.S. Mahakalkar, In-charge, Science faculty, Dr.P.S.

Deshpande, In-charge, Home Science Faculty, Dr. S. V. Pise In-charge Arts Faculty of the

college are the members of the committee.

The students Grievance Redressal Cell in the college tries to solve grievance of the

students within the purview of the institution.

The notice regarding Students' Grievance Redressal Committee was circulated among the

students on lOth August 2021 andwas displayed on the notice board.

Rcport on students, Grievance Redressal Committe$evadal Mahila Mahavidyalaya
Umrer Road, Nagpur.9.

Page 19
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The first students grievance redressal committee meeting was held on 14 10812021 at
12.30 pm in the Hon'ble Principal chambers. It was decided to issue notices to students and
explain working of the committee .

Second notice regarding the meeting was circulated among the member on 31't March

The meeting was held on 04/0412A22 at 12.30 pm in Hon'ble Principal chamber. The
agenda of the meeting was to confirm the minutes of the last meeting and discuss on the
problems faced by the students in view to increase the number of ladies toilets. The grievance in
writing was recived in the month of March. The problem was discussed with Hon'ble Principal
and rvas decided to increase in the session2022-23. As there was no other matter, Dr S.V. Pise

Proposed vote ofthank.

( Prof. Pravin Charde )
Principal

Sevadal Mahila mahavidyalaya, Nagpur

Member:

l. Member : Dr.(Mrs.) A.S. Mahakalkar ( Science Faculty )

2. Member : Mr. P. S. Deshpande ( Home Science Faculty )

3. Member : Dr. S. V. Pise ( Social Science Faculty )

fI" ,t.UO*1.*tt*-
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S evadalMahilaMah avidyal ay a
xnA!' nE-eccneDITEp wIrc

Place For Higher Learning & Research (Research Academy)
Sakkardara Squale, UrnrerRoad, Nagpur - 440024 (M"S.)
Phone No.: 0712-2705037. 2752344 Fax.: 07 L2-2705037

E-mai I : sevamah i lam v@gmai l. com ; sm ULso.lIqg9@JahAA. cajn
Website : b@s://.segdalrnaLl.lemahayrdyajaya.ac. in

Renort on Students' Grievance Red Cornmittee

Acadennic Session ; 2tJ2{J-2021

Sevadal Education Society's SevacialMahilaMahavidyalaya, Nagpur
always considers students as a pivot in its acadernic environment. The college
believes in student centric approach and strives ro make them feel at home. This
aim is achieved by prompt response in redressing students' grievances.

As per the University Grants Commission (Grievance Redressal)

Regulations, 2012, the college constituted Students' Grievance Redressal

Committee in order to look into the cornplaints iodged by any student in person

or by addressing a grievance to the head of an institution in writing and judge
its merit.

The Grievance Redressal Committee deals with complaints related

with academic matters such as timely issue of duplicate mark sheets, transfer
certificates, conduct certificates or other examination related matters or
financial matters related with dues and payments tbr various items frorn library
and hostel or other matters pertaining to sanitization, hygiene in toilets,
availability of transport, etc.

Prof. Pravin Charde, Hon'ble Principal, SevadalMahilaMahavidyalaya,
Nagpur is the chairman of the comrnittee. Dr. Mrs. A.S. Mahakalkar, In-charge,

Science faculty, Dr. P. S. Deshpande, In-charge, Home Science faculty and Dr.

S. V. Pise, In-charge, Arts faculry, of the college are the members of the

committee.

The Stlrdents Grier,zurce Redressal Celi in the college tries to solve
grievances of the students within the purview r:f'the institrition

cr

Report on Students' Grievawce 'tli6-17 to d, Nagpu 1.5



l-

f

In the academic session 2020-21, the notice regarding Students'
Grievance Redressal Committee was circulated among the students on dated
08th September, 2020.

N Students Grievance Redressal

To redress students' grievances, the first meeting of Students' Grievance
Redressal Committee was convened in Hon'ble Principal's chamber on dated
14ft September, 2020. The agenda of the meeting on said date were to issue
notices to the students about Sfudents Grievance Redressal Committee, its
functioning and other matters of importance with the permission of the chair. It
was decided to circulate the message about the committee through WhatsApp
groups.

ItahitaReport on Students' Grievance Redresssl 17 to
Roao,

7
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Another notice was circulated aniong the members of the committee for
attendance in meeting on 26tht{o1cfi 202L The agenda of the meeting was to
confirm the minutes of last meeting hetd 14th September, 2020, discussion on
problems faced by students during their online theory and practical
examinations and any other matter with the permission of the chairman of the
committee. Dr.S. V. Pise read out the minutes of last meeting. The grievance
regarding the problems faced by students during online theory and practical
examination was discussed. The message was conveyed to college examination
committee and the matter got solved successfully. The meeting ended with a

vote of thanks.

(Prof. Pravin Charde)
Principal

S evadalMahi laMahavid y alay a, Nagpur

Members:

7. Dr. (Mrs.) A. S. Mahakalkar, In-charge, Science Faculty tl+t g-@ff*ti*
8. Dr. P. S. Deshpande, In-charge, Home science Faculty

9. Dr. S. V. Pise, In-charge, Social science Faculty 6mgq

t

Report on Students'Grievance Redressal Committee (2015-17 to 2020-21) Page 18



S evad alMahilaMah avidyalaya
NAAC RE-ACCREDITED WITH 64' GRADE

Place For Higher Learning & Research (Researeh Academy)
Sakkardara Square, UmrerRoad, Nagpur - 440024 (M.S.)
Phone No. : 0 7 I 2-2 7 05 037, 27 523 44 F ax. : 07 12-27 05 037

E-mail: sevamahilamv@gmail.com; smm_college@yahoo.co.in
Website : https://sevadalmahilamahavidyalaya.ac. in

Report on Students' G nce Redressal Committee

Academic Session z 2019-2020

Sevadal Education Society's SevadalMahilaMahavidyalaya, Nagpur
always considers students as a pivot in its academic environment. The college
believes in student centric approach and strives to make them feel at home. This
aim is achieved by prompt response in redressing students' grievances.

As per the University Grants Commission (Grievance Redressal)

Regulations, 2012, the college constituted Students' Grievance Redressal

Committee in order to look into the complaints lodged by any student in person

or by addressing a grievance to the head of an institution in writing and judge

its merit.

The Grievance Redressal Committee deals with complaints related

with academic matters such as timely issue of duplicate mark sheets, transfer

certificates, conduct certificates or other examination related matters or
financial matters related with dues and payments for various items from library
and hostel or other matters pertaining to sanitization, hygiene in toilets,
availability of transport, etc.

Prof. Pravin Charde, Hon'ble Principal, SevadalMahilaMahavidyalaya,
Nagpur is the chairman of the committee. Dr. Mrs. A.S. Mahakalkar, In-charge,
Science faculty, Dr. P. S. Deshpande, In-charge, Home Science faculty and Dr.
S. V. Pise, In-charge, Arts faculty of the coilege are the members of the
committee.

The Students Grievance Redressai Cell in the college tries to solve
grievances of the students within the ew of the institution.

Report on Students' Grievance '16-17 to 20&F8ffad, NagPurPag" 13



In the academic session 2019-2020, the notice regarding Students'
Grievance Redressal Committee was circulated among the students on dated
22"d July,2olg.

N students ) Grievance Redressal Committee

To redress students' grievances, two meetings were convened in Hon'ble
Principal's chamber on dated 10th August, 2019 and 19,h March, 2020. The
agenda of the meeting on said date were to issue notices to the students about
Students Grievance Redressal Committee, its functioning, discussion of
grievances received from students and other matters of importance with the
permission of the chair.

A notice was circulated among the members of the committee for the
attendance in meeting on 04th March, 2017. The meeting was called on 09,h
March, 2020. The agenda of the meeting was to confirm the minutes of last
meeting held on 10th August, 2019, discussion on students' grievance about
repairing of ceiling fans in classrooms, changing the time table and any other
matter with the permission of the chairman of the committee. Dr. (Mrs.) A. s.
Mahakalkar read out the minutes of last meeting. The discussion was held on
grievance raised by students about repairing of ceiling fan in classrooms. The
change in time table was also discussed. The grievance was received in writing
and was collected from the suggestion box on 23'd July,2}lg.It was decided to
convey the message to college Infrastructure committee. Hon'ble principal
office redressed the grievance. The meeting ended with vote of thanks.

Page 14

Sevadal lltahi idyalaya
NAGPUR

Report on Students, Grievance Redressal Committee '16-17 to

Urnrer F.oad. |Jagpur-9
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Members:

4. Dr. (Mrs.) A. S. Mahakalkar,Irr-charge, Science Faculty Pu
5. Dr. P. S. Deshpande. In-charge. Home science Facultv

6. Dr. S. V. Pise, In-charge, Social science Faculty

Students' letter regarding change in time table

(Pnof" Pravin 
-na.Oe;Principal

SevadalMahilaMahavid y alay a, Nagpur

,'.&
6i3ru

Report on Students' Grievanee {3#16"17 to 2020-21) Page 75



S evadalMahilaMah avidyal ay a
N.{AC RE-ACCREDITED WITH .A' GRADE

Place For Higher Learning & Research (Research Academy)
Sakkardara Square, UmrerRoad, Nagpur - 440024 (M.S.)
Phone No. : 07 I 2-2 7 0 5037, 27 523 44 F ax. : A7 12-27 0 5037

E-mail: sevamahilamv@gmail.com; smm_college@yahoo.co.in
Website : https :i/sevadalmahilamahavidyalaya.ac. in

Renort on Students' G nce Redressal Committee

Academic Session : 20tr8-2019

Sevadal Education $ociety's SevadalMahilaMahavidyalaya, Nagpur
always considers students as a pivot in its academic environment. The college

believes in student centric approach anci strives to make them feel at home. This

aim is achieved by prompt response in redressing students' grievances.

As per the University Grants Comrnission (Grievance Redressal)

Regulations, 2012, the college constituted Students' Grievance Redressal

Committee in order to look into the complaints lodged by aty student in person

or by addressing a grievance to the head of an institution in writing and judge

its merit.

The Grievance Redressal Committee deals with complaints related

with academic matters such as timely issue of duplicate mark sheets, transfer

certificates, conduct certificates or other examination related matters or

financial matters related with dues and payments for various items from library
and hostel or other matters pertaining to sanitization, hygiene in toilets,

availability of transport, etc.

Prof. Pravin Charde, Hon'ble Principal, SevadalMahilaMahavidyalaya,
Nagpur is the chairman of the committee. Dr. Mrs. A.S. Mahakalkar, In-charge,

Science faculty, Dr. P. S. Deshpande, In-charge, Home Science faculty and Dr.
S. V. Pise, In-charge, Arts faculty of the college are the members of the

committee. The Students Grievance Redressai Celi in the college tries to solve

grievances of the students rr,,ithirr the purview of the institution.

Sevadal Mahila MahavidYalaYa

Report on Students' Grievance (2016-17 to 2020-21) Page 1A



In the academic session 2018-19, the notice regarding Students,
Grievance Redressal Committee was circulated among the students on dated
16th July, 201g.

\

A notice inform about Students Grievance Redressal Committee m col
A meeting was convened in Hon'ble Principal's chamber on dated 0 gth

August,2018. The agenda of the meeting on said date were to issue notices to
the students about Students Grievance Redressal Committee, its functioning,
discussion of grievances received from students and other matters of importance
with the permission of the chair.

Another notice was circulated among the members of the committee for
the attendance in meeting on 3Oth March, 2017 . The agenda of the meeting was
to confirm the minutes of last meeting held on 08th August, 2018, discussion on
students' grievance about potable drinking water in college premises, keeping
the library open during lunch hour and any other matter with the permission of
the chairman of the committee. Dr. (Mrs.) A. s. Mahakalkar read out the
minutes of last meeting. The discussion was held on grievance raised by
students about the facility of potable drinking water in college premises. The
grievance was received in writing and was collected from the suggestion box on
27th February,2019. The issue was conveyed to Infrastructure committee of the
college as well as College Development Committee. The message was also
conveyed to the Head, Library Sciences of the college about opening of library
during lunch hour. The meeting ended with a vote of thanks.

Report on Students' Grievance Redressol Committee (2016-17
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Students' letters regarding potable drinking water in
college premises and library

(Prof. Pravin Charde)
Principal

S evadal MahilaMahavid y alay a, Nagpur
Members:

1. Dr. (Mrs.) A. S. Mahakalkar, In-charge, Science Faculty tl,* O.sd*Lg-[s$'ol-
2. Dr. P. S. Deshpande, in-charge, Home science Faculty

3. Dr. S. V. Pise,In-charge, S

Report on Students' Grievance (20lb-17 to 2020-21) Page 12



NAAC RE-ACCREDITED WITH (A'GRADE
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Report on Students' Grievance Redressal Committee

Academic Session | 2017-2018

Sevadal Education Society's SevadalMahilaMahavidyalaya, Nagpur
always considers students as a pivot in its academic environment. The college

believes in student centric approach and strives to make them feel at home. This

aim is achieved by prompt response in redressing students' grievances.

As per the University Grants Commission (Grievance Redressal)

Regulations, 2072, the college constituted Students' Grievance Redressal

Committee in order to look into the complaints lodged by any student in person

or by addressing a grievance to the head of an institution in writing and judge

its merit.

The Grievance Redressal Committee deals with complaints related

with academic matters such as timely issue of duplicate mark sheets, transfer

certit-rcates, conduct certificates or other examination related matters or

financial matters related with dues and payments for various items from library

and hostel or other matters pertaining to sanitization, hygiene in toilets,

availability of transport, etc.

Prof. Pravin Charde, Hon'ble Principal, SevadalMahilaMahavidyalaya,

Nagpur is the chairman of the committee. Dr. Mrs. A.S. Mahakalkar, In-charge,

Science faculty, Dr. P. S. Deshpande, In-charge, Horne Science faculty and Dr.

S. V. Pise, In-charge, Arts faculty of the college are the members of the

committee.

The Students Grievance Redressal Cell in the college tries to solve

grievances of the students within the institutipp.

dh"t
Report on Students' Grievqnce
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I Page 4
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In the academic session 2017-18, the notice regarding Students'
Grievance Redressal Committee was circulated among the students on dated
l4th July, 2017.

Notice Students' Grievance Redressal Committee

To redress sfudents' grievances, a meeting was convened in Hon'ble
Principal's chamber on dated 05th August, 2017. The agenda of the meeting on

said date were to issue notices to the students about Students Grievance
Redressal Committee, its functioning, discussion of grievances received from
students regarding food quality in college canteen and other matters of
importance with the permission of the chair.

It was discussed in the meeting to circulate notice among the students for
information about Students' Grievance Redressal Committee in the college. As
per the grievance received from students, a matter regarding the quality and
quantity of food items in college canteen was taken for discussion. It was

decided to redress the grievance by conveying the message to College Canteen

committee about an improvement in quality and an increase in quantity of food
items in the canteen.

(2016-17 a ti/tahavi ayafife e s
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Another notice was circulated among the members of the committee for
the attendance in meeting on Z'l't'March, 2018. The agenda of the meeting was
to confirm the minutes of last meeting held on 05e August, 2017, discussion on
students' grievance about cleanliness of ladies toilets, missing the personal

textbooks from the students' bags and any other matter with the permission of
the chairman of the committee. Dr. (Mrs.) A. S. Mahakalkar read out the
minutes of last meeting. The discussion was held on grievance raised by
students about cleanliness of classrooms. The grievance was received in writing
and was collected from the suggestion box on 23'd March, 2017. Hon'ble
Principal's office redressed the grievance by conveying the message to
sweepers of the college. The meeting ended with vote of thanks.

Following grievance letters were received by Students' Grievance
Redressal Committee.

received on dated 1 2018

Sevadal

Report on Students' Grievsnce {tedressal Committee q2$16-"17 to 2A20-21) Page 6
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loss of textbooks

Members:

4. Dr. (Mrs.) A. S. Mahakalkar,In-charge, Science Faculty

5. Dr. P. S. Deshpande, In-charge, Home science Faculty

6. Dr. S. V. Pise,In-charge, Social science Faculty 
6lfqfSf4

(Prof. Pravin Charde)
Principal

S evadalMahilaMahavid y alay a, Nagpur
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Place For Higher L,eariiing & Research ('Rcsearch Academy)
Sakkariiara Square, UrnrerRt'rai" Nagpur - 44A024 (M.S.)
Phone No.: 07 i 2-27050.17, 2i52344 Fax.: 07 12-2705A31

E-mai I : sevamah i lamv@gmaih; smm_col le get@yahoo. co. in
Website: hgprlscrladalmahilamahavid

Renort on Students' G ce Redressal Committee

Academic Session : 2016-2A17

Sevadal Education Society's Sevadal Mahila Mahavidyalaya, Nagpur
always considers students as a pivot in its academic environment. l'he college
believes in student centric approach and strives to make them feel at home. This
aim is achieved by prompt response in redressing students' grievances.

As per the Universiqv Grants Commission (Grievance Redressal)

Regulations, 2012, the college constituted Students' Grievance R.edressal

Committee in order to look into the complaints lodged by any student in person

o;: by addressing a grievance to the head of an institution in writing and judge

its inerit.

The Grievance Redressal Committee deals with complaints related

w'ith academic rnatters such as timely issue of'duplicate mark sheets. transtbr

ceftiiicates. conduct certificates or other examination related mar.ter's or

financial mattei:s related with dues and payments for various items from iibrary'

and hostel or other mafiers pertaining to sanitization, hygiene in toiiets,

availability of transport, etc.

Prof. Pravin Charde, Hon'ble Principal, SevadalMahilaMahavidyalaya,

Nagpur is the chairman of the cornmittee.Dr. IvIrs. A.S. Mahakalkar, In-chalge,

Science faculty, Dr. P. S. Deshpande, In-charge, Flome Science faculty and Dr.

S. V. Pise, In-charge, Arts facultl, of the college are the members of the

committee.

The Students Gt'ievance Redreirsai Celi in the coliege tries to solve

grievances of the students v.ritirin the purview cf the institu rioF)dL
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In the academic session 2016-17, the notice regarding Students'

Grievance Redressal Committee was circulated among the students on dated

28th September, 2016.

Notice regarding Students' Grievance Redressal Committee

To redress students' grievances, the meeting was convened in Hon'ble
Principal's chamber on dated 07th October, 2016. The agenda of the meeting on

said date were to issue notices to the students about Sfudents Grievance

Redressal Committee, its functioning, discussion of grievances received from

students and other matters of importance with the permission of the chair.

Another notice was circulated among the members of the committee for

the attendance in meeting on 20th March, 2017. The agenda of the meeting was

to confirm the minutes of last meeting held on 28th September,2016, discussion

on students' grievance about cleanliness of the classrooms and any other matter

with the permission of the chairman of the committee. Dr. (Mrs.) A. S.

Mahakalkar read out the minutes of last meeting. The discussion was held on

grievance raised by students about cleanliness of classrooms. The grievance was

received in writing and was collected from the suggestion box on igtt' March,

2017. The grievance was redressed by Hon'ble Principal office by conveying

the message to sweepers of the college. The meeting ended a positive note.
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v
Notice board display

Grievance received about cleanliness of classrooms

v
Members:

l. Dr. (Mrs.) A. S. Mahakalkar, In-charge, Science Faculty

2. Dr. P. S. Deshpande, In-charge, Home science Faculty

3. Dr. S. V. Pise, In-charge, Faculty 6

(Prof. Pravin Charde)
Principal

S evadalMahi I aMahavidy alay a, Nagpur

LIrl

Report on Students' Gricvance (2016-17 to 2020-21) Page 3

E


